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1. Eloaywyn

To IvotitoUto Mikpwv Emixelpnocwv tng MNZEBEE (sdetng IME MZEBEE) elval aoTikr pn
kepbooKoTikr) €Talpeia  UAoMOINONC HEAETWYV KAl €PEUVWVY KOl QTOTEAEl TOV
ETLOTNUOVIKO oUpPBouAo tng MEBEE. Yto mAaiclo twv Baolkwv 6pacTnpLOTATWY Tou,
napéxel otn MZEBEE tekunplwon Béoewv kal peAetd, afloloyel, ekmovel MPoTAoELg
TIOALTIKAC Yyl B€uata  OWKOVOULKAG aVATTUENG, XPNUATOSOTNONG  ETUXELPHOEWY,
dopoloyiag, amaoxoAnong, KOWWVIKAG aodAAlong, aviaywviouou Kol avaBabpong
Twv Se€loTTWY Tou avBPWTLVOU SUVAULKOU TWV UIKPWV ETUXEPROEWY. MapdAAnAa,
oxedlalel kal vAomolel mpoypdupata ekmatdevonc Kol eMayyEALATIKNAC KATAPTIONG UE
oKkomo TNV evioxuon twv SefloTTWY Tou avBpwrvou SUVOLLKOU TwV ETUXELPACEWY,
KaBwg Kol OpAOCEL CUUPBOUAEUTIKNAC ULUTOOTNPELENG TWV EMLXELPNOEWY, OL OTMOLEG
EVIOXUOUV TNV EMIXEPNUOTIKOTNTO KOL TNV KOWOTOWI, OAAQ Kol TipowBouv Tnv
evOUVAUWON KAL TNV AVATTTUEN BLWOLLLWY KOL QVTAYWVLIOTIKWY ETILXELPNOEWV.

To IME TZEBEE, w¢ kUplog Sikatouxog, uAomolel tnv Mpdén pe titho «Evioxuon kat
TUoToMOolNoN EMAYYEAUATIKWY YVWOEWY Kal OefloTTwy avépywv otnv leplpépela
loviwv NAowv» (kwdikog OMZ 5067215), oto mhaiolo tou E.M. «lévia Nnowd 2014-2020»
Le Baon tnv ue ap. mMpwt.: 2735/10.11.2021 Anodoaon ‘Evtaéng tng Mepidepelapyn
loviwv NAowv Kal TNV Ue ap. mpwT. oik.1034/29.04.2022 1" tpononoinon t¢. H Mpdén
ouyxpnuotodoteital and tnv EAAGda kat tnv Eupwrnaikr) ‘Evwon (Eupwnaikd Kowvwviko
Tapeio) péow tou Emyelpnolakol Mpoypappatog «lovia Nnowd 2014-2020».

210 mAaiolo TNC we avw Mpaénc vAomoleltal pe evBUvn Tou IME MZEBEE amo efwtepikd
avadoxo to Ymoépyo 1 «EvépyeleG OUUPBOUAEUTIKAC UTIOOTAPLENG, ETTAYYEALATIKNC
KATAPTLONG KO TILOTOTIOLNONC YVWOEWY Kal SEELOTATWVYY.

Avtike{pevo Tou elval n ulomoinon oepAC eVEPYELWV CUUPBOUAEUTIKAC UTIOOTAPLENC,
OTOXEUMEVNC EMAYYEAUATIKAG KOTAPTIONG & TIPAKTIKAG AOKNONG OE ETUXELPHOELS KO
motonoinong yvwoewv kat §gElotntwy yla 600 avépyoug, mepAaUBaVOUEVWY TWV VEWV
TITUXLOUXWY KAl TWV HOKPOXPOVLIOL avépywv, UE Eudacn oe ekelvoug ol omoiol eivatl
XaUNAAG e€eldikevong otnv Mepudepela loviwv Nrjcwv.

Ta mpoypdppata oUVEXIIOUEVNG EMAYYEALQATIKNAC KATAPTIONG Ba €XOUV OUVOALKN
Stdpkela 300 wpeg kat Ba vAomownBouv amd efwteplkd Avadoxo. Ewdikotepa n
Bewpntikry kataption Ba €xel Oldpkela 150 wpeg, KOl N TPOKTIKA AOKNon O€
ETUXElPNOELS Ba €xel ouvoAlkny Stapkela 150 wpec. H Bewpntikr KATAPTION UE TNV
oAokAnpwon ¢ Ba obnyel oe motonoinon and SlamoTteVUEVO HOPEQ TILOTOTOLNONC
TIPOCWTIWV.

H ulomoinon twv 6pdoewv CUUPBOUAEUTIKNG, KATAPTLONG, TIPAKTIKAG QAOKNONG Kat
niotonoinong Ba kaAuPel To cluvolo twv Mepibepelakwy EvotAtwy g Mepldépelag
loviwv NAowv.

H mapovoa [MpookAnon kaAel Ttoug evdladepduevoug duvnTiKA wWhEAOUUEVOUG

avepyouG va ekbnAwoouv evlladépov yla TN OCUUUETOXA TOuG Ot OpAoEL
OUMPBOUAEUTIKAG, KOTAPTIONG, TPAKTLKAG AOKNONG Kal motonoinong tou Yrmoépyou 1

NG Mpagng.
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2. Oeouko MAaiolo

To €pyo TnG mapouoag MNpodokAnong, Slémetal and to akoAouBo Beouikd mhalolo:

e TNV ue apBu. 2735/10.11.2021 Anddaocn ‘Evtaéng tng Mpaéng pe TitAo
«Evioyuon kat motomnoinon enayyeALATIKWY YWWOEwWV Kat O€ELOTATWY AVEPYWV
otnv lMepipépela loviwv NAocwv», TNV He ap. MPWT. 0ik.1034/29.04.2022 1"
Tpomornoinon authg kabwg kat tnv EkBeon Tekunplwong YIOX mou amotelel
QavardoTaoTo TUAMA TNG,

e 1O Ue AplB. Mpwt.: 79732/27.07.2020 €yypado tng EBVIKAG ApxNg Zuvtoviouol
(EAY) / EWdkAG Ymnpeolag ZuvtoviopoU kat Mapakoloubnong Apacewv EKT
(EYZEKT) pe 6€pa: MAaiolo molotikwy mpodtlaypadwy yla Tov oxedlaopud Kal tnv
vAormoinon ocuyxpnuatodotoUpevwy amo To Eupwnaikd Kowwviko Taueio (EKT)
NpoypappdTwy Zuvexllopevng EmayyeApatiknig Katdptiong (ZEK),

e Tov V. 4921/2022 (®EK A/75/18.04.2022) «Aouleleg Zava: Avadlopyavwon
Anuoolag Ynnpeolag AmaoxoAnong kot Ynélomoinon twv UMNPECLWY NG,
avafabulon Setlotntwy epyatikol Suvaulkol Kat Sldyvwong Twy ovayKwy
epyaoiog kat AAAeC SLaTaelc»,

e TNV Ul aptBp. 82759/30.08.2022 KYA «IVotnua xebSloopol kot Alaxeiplong
NG uvAomolnong ouyxPNUATOS0TOUUEVWY/ETSOTOUUEVWY TIPOYPAUUATWY [N
TUTILKAG HaBnong, Zuvexllopevng Emayyelpatikic Kataptiong (2.E.K) kat Mevikng
Exnaidevong EvnAikwvy (I.E.E).

e TOov V. 4624/2019 (A" 137) «Apxn MMpootaociag Asdouévwv [Mpoowrikou
Xapaktnpa, petpa edpappoync tou Kavoviopou (EE) 2016/679 tou Eupwraikou
KowoBouAiou kal tou ZupBouAiou tneg 27n¢ Anpidiou 2016 yia tnv mpootaoia
TWV GUOKWY TIPOOWTWY &vavtl tng eneepyaociac SedouUévwy TPOOWTILKOU
XOPOKTANPO KAl EVOWHATWOoN otnVv €Bvikn vopoBeaia tng Odnylac (EE) 2016/680
Tou Eupwrmaikou KowoBouAiou kat tou ZupBouAiou Tng 27n¢ Anphiou 2016 kat
AAEC SLATALELDY,

e Tnv U apBu. 15293/23.01.2023 Anodaocn tou Exktedeotikou Avtimpoedpou A
IME FZEBEE yla TnVv €ykplon t¢ dnuoaoieuong tng mapovoag MpdokAnong,

k3 * g

! X [ A

e o ENIXEIPHZIAKO MPOTPAMMA IONIA NHZIA 2014-2020 s Ezn
=m 2014-2020

L Me tnv cuyxpnpatodotnon e EANadag kat tng Eupwnaikig Evwong
Eupwnaikn ‘Evwon

Eupwnaikd Kolvwviko Tapeio

4



3. Mpoypappata Zuvexl{opevng EmayyeApatikig Kataptiong

3.1. Mevika

Ta mpoypAupata CUVEXLWIOUEVNG ETOYYEAUATIKAG KATAPTIONG TEPNAUBAVOUV OTWG
emwbnke otnv mapdypado 1 NG mapovoag UNNPecie¢ cUUPBOUAEUTIKAC, BewpnTKAC
KQTAPTLONG, TILOTOMOINONG KAl TPAKTLKAG Aoknong o€ 600 wdPeAOUUEVOUC QVEPYOUG/EG
VEOUG/eC eyyeypapévous ota untpwa tg A.YM.A (mpwnv OAEA), meplauBavouévwy
TWV VEWV TITUXLOUXWV KAL TWV LaKpOoXpovLla avepywy, Ue Eudacn o€ ekelvoug oL omoiol
elvat yapunAncg e€eldikevong, otnv Mepidépeta loviwv NAOWY Kat CUYKEKPLUEVA:

a) EmayyeApoatiky cupBouleutikn, n onola Ba mpayuoatonolnBel oe técoepls GAOELC,
Tou TepAABAVOUV CUVOALKA TIEVTE (5) ATOLLKEG ouvedplec.

B) MpoypauuaTa KATAPTIONG* O eMAYYEAUATIKEG SeELOTNTEG, OGUVOALKAG SLAPKELOG
ekatov nevAvta (150) wpwv ota KATWOL BELATIKA avTKE(peva:

A/A OEOTLKA QVTIKE(LEVO KATAPTLONG

1 | Ztéhexog Alaxeiplong kol Epmoptag BloAoyikwy Mpoloviwy,

2 | Ztéhexog Alaxeiplong Aodpaielag kal Mowdtntag Tpodluwy (Yevikd kol pe e€eldikeuon
OTOV aYPOSLATPOPIKO TOUEQR 1) TPODIUWY, OTOV TOUEX KPEATOC),

3 | NMwANTAG - 2Ttéhexog eéaywytlkol - SleBvoug eumopiou (yevikd kot e e€elSIKEVOELG O€
aypoSLaTPOPIKO TOUER 1 TPOd IOV, TOHEQ PAPUAKOU, TOUEQ AQAOULLVIOU),

4 | Eldkog Zuotnuatwy HAektpovikou Eumopiou — E-Commerce,

5 | EWdkog Tuotnuatwy HAektpovikng Mpowbnong Etalpikng Mapouciag — Social Media
Marketing,

6 | YmdMnAoc Yrmodoxng / EEumnpétnon meAatwyv Kol avadelEn TOUPLOTIKAG EUMELplag
(Guest Experience Expert in Tourism),

*avaAuTikn TEPLYPAQN TWV TTPOYPAUUATWY KaTApTLon¢ tidetal oto MNapaptnua Il tne
napouoac

y) Motonolnon Twv EMOYYEAUATIKWY TIPOCOVIWY TWV WPEAOUUEVWY O0TO BEATIKO
QVTLKELUEVO TIOU KaTapTtioBnkav.

6) Mpaktikn doknon Slapkelag ekato mevivra (150) wpwv, mou adopd TNV TomobETnon
Twv woherovpevwy, katomv Stadilkaolag oculevéng, oe emXELPNOELS TNG Mepldépelag
loviwv Nnowv oe Béon pe avtikeipevo ouvadeéc pe to Bepatikd avtlkelpevo Ttou
TPOYPAULATOG KATAPTLONG.

3.2. EmayyeApatikn ZupBouAeutikn Yriootnpén

OL umnpeoieg OUPPOUAEUTIKAC TIOU  TAPEXOVTAL OTOV  WGHEAOUUEVO  HEOW
eelblkevpévwy  otedexwv / oupBolAwv €xouv w¢ oTtOXOo TNV evioxuon Twv
WPEAOUUEVWY YLa. TN BEATIOTN XPNON TWV «amoBeUATWY» KOl TWV LKAVOTATWY ToU
Slabétouy, péoa amo TNV mapoxn VEWV KAl KALVOTOUwWY HeBOSwv mou eéaodalilouv tnv
TIPOOWTILKA TOUC AVATTTUEN KOL TNV EMAYYEALLATLIKY) TOUC QVEALEN.

210 MAQLOLO AUTO OL UTINPECIEC EMAYYEAUATIKAG OUUBOUAEUTIKAG TEpAABAVOUV TIEVTE
(5) atouikég ocuvedpleg opyavwueves o€ 4 PAOELG, OTIWG TTEPLYPAPOVTAL KATWTEPW:

* *
- = EXlNA
Ao EMIXEIPHZIAKO MPOPAMMA IONIA NHZIA 2014-2020 S
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ITAAIO 1: Yrioboxn — kataypadr wderolpevwy kat Slepelivnon avoyKwy oKompuotnTa
evépyelag (1 ouvedpia)

To apxlkd autd otadlo NG oUMPBOUAEUTIKAG Stadikaolag €xel wG O0TOXO TNV APXLKA
urodoxn Kal kataypadrn TwV AVOAUTIKWY TIPOCWTILKWY KOl EMAYYEAUATIKWY OTOLXEIWY
TwV ETUAEXOEVIWYV WPENOVUEVWY, TNV aVaAUTIK Olepelvnon kol kataypadr Twv
EMAYYEAUQTIKWY  Se€lOTATWY KAl TPOTIUACEWY Toug, kal Ttn Oldyvwon Twv
€COTOUIKEVUEVWY  avaykwyv Tou KaBe wdeAolpevou/ng, WOTE N OUVEXELX TNG
oUMPBOUAEUTIKNC Sladikaoiag va mpooapuooTel Kal Vo avTamokpiveTal o€ aUTEG.

ITAAIO 2: MNpoowrikOg KaL EMAYYEALLATLKOG amoAoyLopog (1 cuvedpia)

Me TO OUYKEKPLUEVO OTAOLO ETULSLWKETAL N aviyveuon Kal eMAUCN TWV EMAYYEAUATIKWY,
KOLVWVIKWY, OLKOVOULKWY, OLKOYEVELAKWY KATL. TOPAYOVIWV Tou TEPLBAAAOUYV TOV
wderovpevo/n, evBappuvetal n ouveldntomoinon, N Kntomoinon Kol n cuvelldnt
autodlabeon kat aflomoinon tou Suvaplkol Tou KABE atdpou yla tnv uAomoinon Twv
eVOLAPEPOVTWY TOU, UE OTOXO VA QVILLETWTILOTOUV Ol €VOEXOUEVEG UTIOKELUEVIKEG
SuokoAieg ou To 06nyoUV OTOV ATOKAELOUO Ao TNV ayopd epyaciag.

O oUPBOoUAOG eKBETEL OAEC TIG TIPOOTITIKEG TTIOU AVOlyovTal 0TO CUUPBOUAEUOLEVO, TOU
TIAPEXEL CUYKEKPLUEVN TIANpodOpnNoNn yla TNV ayopd epyaciac, TIC EMayyEAUATIKES Kal
EKTIALOEVUTIKEC TAOCELC KOl €TAOYEG, Kol TOv TpoKOoAel va avayvwploel TIg
aoupBatdTNTEG TOU  OUXVA TIPOKUTITOUV QVAUESA  OTI OuvatoTnTeC TOU TOU
npoodEpovtal kKol TIG O€ec mou o (6log €xel oxnuatioel ywo tnv epyacia. O
oupBouleudpevog Ba kKAnBel va Stepeuvnoel Kal va afloAOyNOEL TOUG €ENC TTAPAYOVTEC:

® TQ TIPOOWTIKA TOU XAPOKTNPELOTIKA, TIC KAVOTNTEG, TG O€flOTNTEC KOl T
evoladpEpovta Tou

e TolkiAoug TmepBaAAovTikoUG Tapayovteg (eukalpleg, mpoodopd epyaociag,
TEPLOXN K.T.A.)

e TNV aVATTUEN ULaC EALKPLVOUC ETIXELPNUOTOAOYIOC yla TN OXECN TOU UTIAPXEL
QVAUECQ 0€ AUTEC TIC SU0 OHASEG TTAPAYOVTWVY.

ZTAAIO 3: Aladikacia mpoowrikng Kat emayyeApatikng avamntuéng (1 ouvedpia)

2ToxoC¢ autol tou otadiou elval n evepyomoinon Tou (Slou Tou cupBouAsudpevou,
WOoTe va avamtleel, f va avaBoabuiostl TI¢ UPLOTAUEVEC ETIOYYEALLOTIKEG KOL KOWVWVLIKEC
SefLotnTEC MOV elval amapaltnTeC yia TNV (EMav)EVTaEn ToU 0TNY OLKOVOLKN {w).

Eldikotepa, To oUYKeKpLUEVO 0TAdl0 TNG EmayyeAuatikiC ZUUBOUAEUTIKAG OTOXEVEL
otnv:

e KOAALEPYELO KOL QVATTTUEN UPLOTAUEVWY ETTAYYEAUATIKWY SEELOTATWY

e Olepelivnon TwV LKAVOTATWY, TwV KAOEwV Kal Twv evladpepOVTWY WOTE KABE
atopo va €xel tn duvardtnTa va QVATTUEEL Uia QVTIKELUEVIKY PEAALOTIKN
Bewpnon Tou EAUTOU TOU OE OXECN UE TOV ETAYYEAUATIKO XWPO

e = EXlA
e ENIXEIPHZIAKO NMPOTPAMMA IONIA NHZIA 2014-2020 ¢
=m 2014-2020
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e Katavonon Tou TPOToU UE Tov omolo Aettoupyel n ayopd epyaciog kat Twv
QTALTAOEWV TNG

e QUTOYVWOL KAl N yvwon Tou epyacilakol Xwpou n omola MpoeTolUalel kABe
ATOMO YLa TNV EVTaEn TOU KAl TNV TTOPALOVH) TOU O€ QUTOV

e TpocTOlMOCla WoTe 0 wdeAoUPeVOC va Pmopel va evtaxBel oe emopeveg
EVEPYELEC TOU €PYOU LE ATIWTEPO OTOXO TNV EVTALN TOU OTNV ayopd £pyaciag

®  EMAVOMPOCAVATOALOUO Kol oUUPBOUAeUTIK otadlodpouiag ota Atopa Tou
€Xouv NON KAVEL pia mPwWTn EMAYYEALATIKNA ETUAOYN.

ITAAIO 4: Avarmrtuén kai enegepyaoia tou atoptkou oxedilou Spdaong (2 ouvedpleg)

To otadlo autd, yla to omoio mpoPAEnovtal 6uo (2) ouvedpieg, amookomnel oto va
BonBnbel 0 cupBoulevodpevog va SLopoPPWOEL TIC TIPOOTITIKES YL TNV ETAYYEAUATIK
TOU Topela. 2to mMAaiolo auTod - KoL WE CUVEXELD TWV TIPONYyouueEVWY otadilwy - To v
Aoyw otadlo mepAaufavel tnv ekmoOvVNON TOU OTOULIKOU EMAYYEAUATIKOU oxediou
dpdonc. To oxedlo autod mpoodlopilel Ta amattovpeva «BrRpata» mou Ba odnynoouv
TOUC OUPBOUAEUOUEVOUG OTNV EMITEVEN TWV OTOXWV TIOU €XoUV BEoEL

H mpoetolpacia kat dlapopdwon atopkol oxediou évtaéng kabe wdelovpevou Ba
yivel xpnoluomolwvtag PuxoueTplkad epyaieia (epwtnuatoldyla, depth interview kat
tests), yla tn oklaypddnon tou mpodiA kdBe wbeAoupEVOU, UE OKOTIO:

e 1N Slayvwon udlotapevwy SeCloTnTwy Kal Tou Babuol amaoxoAnouoTnTac
(kataypadr kat afloAdynon Twv KAVOTATWY, TIPOCOVIWVY Kal SeELOTATWY TOU
kKdBe wdelouvuévou)

e 1n Slepelivnon NG LKAVOTNTAG TPOCAPHOYAS Tou wdehouuevou ota dedopéva
NG ayopag

e TOV MPOCdLOPLoUO TOU emMESOU ETOLLOTNTAC Yla ApEeon TomoBEétnon oe Béon
amaocXoAnong

e TN SLAyVWoNn TWV avVaykwy ylo EVTOEN OTIG ETOUEVEC EVEPYELEG TOU €PYOU, WE
Baon To LoPpdWTIKO TOU eMiMedo Kal TNV TPONYOUUEVN ETAYYEAUATIKY eUMELpla,
TLG EKTIALOEVUTIKECG KOL EPYACLAKEG TOU QVAYKEG Kal TPOdIiA, Tig mpoodokieg kal
EMIBUULEC TOV, TOUC EMAYYEAUATIKOUG KOL TIPOOWTILKOUC TOU OTOXOUG

Ta dedopéva mou Ba mpokUouv 0 CUVSUOOUO HE TIC QATIALTAOELS TNG TOTUKNAG
ayopag epyaoiag, Ba amoteAécouv TA KPLTAPLA Yl TNV KATAPTION TOU ATOULKOU
Yxeblou 'Evtaéng (KOWWVIKAG Kal €pyaclaknc), ovuudwva pe To omolo o kdbBe
wdelovpevog Ba evtaxbel oe avtiotolyo MPOYpAPUO KATAPTIONG Kal Ba emIAEEEL
ermBupuntr B€on MPAKTIKAG AoKNONG.
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‘OAa ta otadla Kal oL evépyeleg oupBOUAeUTIKAG (ouvedpieg) Ba uAomolnBouv mpo tng
€vapéng TNG KATAPTIONG KoL Twv umoAolmwv Spdoswv tou €pyou (miotomoinon-
T(PAKTLKA Aoknon).

3.3. GewpnTtikn Katdption

Onwg €xet Ndn avadepbel, ta mpoypappaTa BewPNTIKAG KATAPTIONG OCUVOALKAC
Slapkelag 150 wpwy, eival ta e€AG:

A/A

O€LOTIKA QVTIKE (LEVA KATAPTLONG

1

Jtélexoc Aloxeiplong kat Eumopiag BloAoyikwy Mpoidvtwy,

2

Jtélexoc Alayxeiplong AodaAslag kat Mowdtntag Tpodipwy (yeviko kal pe e€eldikeuon
OTOV aYpOSLATPOPIKO TOPEN 1) TPOdIUWY, OTOV TOUEA KPEATOC),

NwANntNC - ZtéAexoc e€aywylkou - dleBvoug eumoplou (yevikd kal pe e¢elbIkeVOELS OF
aypodLaTPOdIKO TOPEN 1) TPOdIUOU, TOHEQ POPUAKOU, TOUEQ AAOULLVIOU),

EldkoC Zuotnudtwy HAektpovikou Eumopiou — E-Commerce,

Eldikéc Zuotnudtwy HAektpovikng Mpowbnong Etalpikic Mapouoiag — Social Media
Marketing,

YndAAnAog Ymodoxnce / E€umnpétnon melatwv Kol avadeleén TOUPLOTIKAG EUMELPLOC
(Guest Experience Expert in Tourism),

O aplBuog twv wheloupévwy ava Meplbepelakr) EvotnTa KaBwWE Kal N KATAvVoun Twv
BEUATIKWY AVTIKELLEVWY KaTapTLong ava MNepidepetakn Evotnta eival n akdéAoudn*:

n.E. ApLOnOG AplOpudg AVTIKELEVA KOTAPTLONG KoL
wdelovpévwv TLPOYP O LATWV Kotavopn ava M.E.

Stélexog Alaxeiplong kot Eumoplog
2 BloAoyikwv Mpoioviwy

Jtélexog Alaxeiplong AodaAelag Kat
2 Mowdtntog Tpodipwv

MNwAntng - ItéAexog efaywylkol -
2 S1eBvoug epmopiou

Képkupag 300 EWSkOg Zuotnudtwyv HAektpovikol

2 Eumnopiou — E-Commerce

El61kO¢ Juotnuatwy HAEKTPOVIKAG
2 MpowBnong Etatpikng Mapouoiag —

Social Media Marketing

YriaAAnAog Yrodoxng /
2 E€unnpétnong TeAQTWV Kol

ovadelEng TOUPLOTIKNAG EpTELpiag

(Guest Experience Expert in Tourism)

YNOXZYNOAO 12
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n.E. ApLOMOG ApOuog AVTIKEIPEVA KOTAPTLONG KoL

wdelovpévwv TLPOYP L HLATWV Katavoun ava M.E.
1 Itélexog Awaxeipong kot Epmoplog
BloAoyikwv Mpoioviwy
1 Jtélexog Alayeiplong AodaAelog Katl
Mowdtntoag Tpodipwy
1 MwAntng - Itéhexog efaywylkol -

61eBvol¢ eumopiou

ZakOvOou 120 1 EWkég Zuotnuatwy HAektpovikol
Eunoplou — E-Commerce

1 EWdko¢ Zuotnuatwyv HAEKTPOVIKAG
MpowBnong Etatpikng Mapouoiag —
Social Media Marketing

1 YrtdAAnAog Yriodoxng /
E€unnpétnong meAaTwyv Ko
ovadeléng TOUPLOTIKAG EUTTELPLOC
(Guest Experience Expert in Tourism)

YNOZYNOAO 6

Ytélexog Alaxeiplong Aodalelag Kot
Motwdtntoag Tpodipwv

MNwAntng - ItéAexog efaywylkol -
S1eBvoug epmopiou

Kedaloviag 100 1 ElWdko¢ Zuotnuatwyv HAEKTPOVIKAG
MpowBnong Etatpkng Mapouoiag —
Social Media Marketing

1 YrtaAAnAog Yriodoxng /
E€unnpétnong meAaTWV Kol
ovadeltng TOUPLOTIKNAG EUMELplag
(Guest Experience Expert in Tourism)

EW61kO¢ Juotnuatwy HAEKTPOVIKAG
L TG 10 1 MpowBnong Etatpikic Mapouoiag —

Social Media Marketing

YMNOZYNOAO 5
Ytélexog Alaxeiplong AodaAelog Kot
1 Mowdtntag Tpodipwy
MwAntng - ItéAexog efaywylkol -
1 S1eBvoug epmopiou
Neukadag 70 El81ko¢ Zuotnuatwyv HAEKTPOVIKAG

k.3 * g
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n.E. ApLOMOG ApOuog AVTIKEIPEVA KOTAPTLONG KoL
wdelovpévwv TLPOYP L HLATWV Katavoun ava M.E.

MpowBnon¢ Etalpikng Napouoiag —
Social Media Marketing

EWS1kO¢ Zuotnuatwv HAektpovikol
Epnopiou — E-Commerce

YMNO2YNOAO 4
FENIKO
ZYNOAO 600 27

O wdelovpevog Ba €xel tnv duvatotnTa Vo ETUAEEEL Eva 1| TTEPLOOOTEPO BELATIKA
QVTIKE(MEVAL UE OEPA TPOTIUNONC KOTA TNV UTOPBOANR NG aitnong tou amd ta
npoodepodueva ava Mepudpepelakny Evotnta wotdco BOa  CUUUETACXEL OTnV
napakohovbnon evog povo o’ autd. H oploTikr emloyr) BepATkol QVTIKELUEVOU
katdptione Ba mpokUPel Aaufdvovtag umoyn TIG EKTMOLOEUTIKEC QVAYKEG TOU
unondiov oe ocuvbLOOUO PE TIC EKPOEC TNG EEATOULKEVHUEVNG OUMPBOUAEUTIKAG
UTTOOTAPLENC QAN KO LE TNV YEWYPODLKN KATAVOUN TWV UTIOBAANOUEVWY QLTCEWV.

H BewpnTtikr katdption Ba mpaypatonowinBel pe tn pébodo tng Sla {wong KatdpTiong
oe aiBouoeg OlbaokaAiag kalt Ba meplhapPdavel eupsia XpAon OCUUUETOXIKWY
A AyWYLKWY TEXVIKWY, KATAAANAES yla evnAikoug, onmwe peAéteg mepimtwong (case
studies), mawvidla poAwv (role playing) 1 TPOCOUOWWOEWY  TIPAYUOATIKWY
ETIAYYEAUATIKWY  TIEPLOTACEWY, EKMOVNON €pyaclwyv (project-based learning),
ouadOCUVEPYATIKY HABNoN K.A., UE OKOTO TNV QVATTUEN KPIOLLWY EMAYYEAUATIKWY
oplovtiwy SetloTrTwy.

2e elOKEC TIEPLOTAOELC TA TIPOYPAUUOTA KOTAPTIONG UMopouVv va. vAorownBouv &€’
OMOCTACEWC  UEOW  oULYYpovNe TNAEKOTAPTIONC pPeE TtV ¥pnon OAoKANPWUEVOU
Juotnuatoc TnAekatdptionce (OXTK) Tou mapoyou KATapTlonc.

*To IME [SEBEE Statnpel o Stkaiwua va SLa@oportoLrjosL TNV KATAVOLUL avaAoya LE TIC
avaykec mou Ya mpokUYouv armd ToV 0pLoud  SUVNTIKWY WEPEAOUUEVWY avd
Meptpepelakn EvOTnTa kat t {Tnon UMNPECLWY KATAPTLONC KATA TO xpovo uAormoinonc
TWV TPOYPAUUATWY. Evéexouevn avakatavour) tou aptduol TwV wWEEAOUUEVWY avd
Mepipepeiakn Evotnta  kaGwe kat  eVOEXOUEVN  aVaKATOVOUN TwV UEUATIKWYV
QVTIKELUEVWY KATAPTIONC ava [lepupepetakn Evotnta tedel umod tnv Eykplon Tne
ALOYXELPLOTIKNAC APXNC KATOTTLY OXETIKOU TEKUNPLWUEVOU aUTHUATOC ToU IME [ZEBEE.

3.4. Mwtonoinon

MeTta tnv oAoKANPwWaon tTNG BewpnTIKNAC KATAPTIONG, Ol WHEAOUUEVOL BOl CUUETEXOLV
UTIOXPEWTLKA O€ €EETACELG TILOTOMONONC YWWOEWVY Kol SgELOTATWY TIOU QTEKTNOAV OTO
BelaTikO avtike(pevo Tou KatopTiodnkav. Tnv motonoinon Ba Stevepyroel Oopeag
Mwotonoinoncg Ouotkwy Mpoownwy, o onolog Spaotnplomoleital otnv EAAGSa kot elval

* *
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Slamioteupévog, and EBvikoug ) Alebvelc dopelg, va xopnyel TLOTOMONTIKA yla TLG
OUYKEKPLUEVEG €LSIKOTNTEG TwV Mpoypaupdtwy Katdaptiong, cuudwva HeE TO TTPOTUTIO
ISO/IEC 17024 ry EOMMEN.

Ol e€etdoelg moTonoinonc Ba emavaAndBouv uToxPewWTIKA pia dopd (emavetétaon) o
nepintwon amotuyiag N aduvapiag CUPUETOXAG TWV WHEAOUUEVWY KATA TNV TPWTN
efetaon.

Y€ eLOIKEC TIEPLOTAOELG OL EEETAOELG TLOTOTIO(NONC SUvavTtal va uAomotnBouv Kal Ue TNV
€€’ anootdoewg pebodo pe on line emtripnon (teleproctoring) umod TNV mpolnobeon OTL
o O®opéag MMwtonoinong mou Ba TIg OSlevepynoel €xel amodoaon €ykplong Tou
teleproctoring amno to EBviké ZUotnua Alamioteuong (EXYA).

TO YVWOTIKO TIEPLEXOUEVO TWV TIPOYPOLUATWY KATAPTLONG TNG Tapouoac MpokAnong
ouvadel pe ta KATWOL XxAuoata Motomoinong kabwe KOAUTTEL TO QVIKE{UEVO
EQPYAOLWY, EPYACLOKWY KABNKOVTWY, YVWOoewv Kot O€flOTATWY TOU amaltouv Kol
e€etalouy Ta ev Aoyw Zxnuata Miotonoinong i looduvaua mpoTuma.

. . ZxAna Motomnoinong nov Katdotaon
o/a Npoypapua Kataptiong ouvbéctal pe to Mpdypappo Awrticteuong
Koataptiong

Jtélexog Alaxeiplong kot Jteléxn Slaxeiplong kot ALQTILOTEUEVO KATA TO

1 Eumoplog BloAoyikwv gumoplog BloAoyikwv npoturo I1SO 17024 iy
Mpoidvtwy npoilovTwy EOMMEN
ITENEXOG Awaxeiplong
AoddAelag kalL Mowdtntog
Tpodipwv (vevikd kot pE ) , ALQTULGTEUPEVD

2 | etewbikevon otov ZIF}\EXH (SLOLXELpL,o ns KaTd To TpoTUTIO ISO
aypoSlatpodikd  Topéa N acddAeLog kaL oL TNTag 17024 1y EONMEN
Tpodipwy, otov  TOpéa Tpodinwy
Kp€aTtoc)
MNwAntrig - Iteéhexog
ggaywytkou - 8ebvoug
EUmopiov  (vevikd koL e MWANTEG - ZTENEXN Alamioteupévo

3 e€eLBIKEVOELG O€ E€aywywoU - AleBvolg KaTtd o mpotuTo I1SO
aypodlatpodikd  TopEa Epnopiou 17024 f EONMEM
tpodipou, Topéa dapudkou,
Topéa ohoupviou)
Elbukog ZUOTNUATWY Ewdkol Zuotnpdtwv Atomoteupévo

4 | HAektpovikou Epmopiou — E- HAektpovikoU Epropiou KaTtd to mpotuTo I1SO
Commerce (E-Commerce) 17024 f EOMNMEN

* *
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Etdkog ' Zuorr]udtwv Ewdikoi ouotnudtwy A ,

5 HAektpovikng I‘Ipowenonq NAEKTPOVLKAG TtPOKBNGNC 'lOUUUTE,U HEvo
Etaupwkrig Napouaiag — Social ETAUPLKAC TTAPOUTHaC — Kora To mpoturo IS0
Media Marketing social media marketing 17024 n EONMEN
YrdMnhog  Ymodoxig  / YrdAAnAog
E€unnpétnon melatwv Kol urnodoxng/e€umnpétnong AlamiotevEvo

6 avadelén TOUPLOTLKNG TLEAOTWY ylol avadelén KaTd to mpotumo I1SO
eunepiag (Guest Experience | TouploTikng epmelpiag (Guest 17024  EONNEN
Expert in Tourism) Experience Expert in Tourism)

O woeholpuevog Ba motomnolnBel o €va LOVO oxrUa TloTtonoinong to omoio cuvdésTal
Kal elval cuvadEc pe To BeATIKO AVTIKE(UEVO KATAPTLONG TTOU TTAPAKOAOUBNOE.

3.5. [paktikn Acknon

H mpaktikry doknon, dlapkelag 150 wpwv, Ba vAomoleital oe B€0eLC PAKTIKAC Aoknong
ETUXELPNOEWY TOU LOLWTIKOU TOUEQ Twv omolwv n dpaotnplotnTa Kol Asttoupyia
Bploketal oe cuvadela PE TO YVWOTIKO avTKE(UEVO/ELOIKOTNTA TNC KATAPTLONG, OF
TIPAYLATIKEG oLUVBNRKeG epyaciag eviog Twy opilwv tng Meplbepelakng Evotntag émou
vAorolnBnke To BewpPNTIKO UEPOC TOU TIPOYPAUUATOG KATAPTLONG.

H mpooéyylon Kat e€eVpeDn TWV ETUXELPACEWY Yla TNV TOTOBETNON TWV WHEAOUUEVWY
Yl TNV IPAKTLKA TOUG AoKnon Kal n cUlevén wpeholpevou-enxeipnong Ba yivetal amo
Tov Avadoxo Katdaptiong, pEow mPookAnong ekdnAwong eviladpEpovtog mpog OAEC TIG
ETIXELPNOELC TIOU B KAAUTITOUV OUYKEKPLUEVA KPLTPLOL ETUAOYAG Kol Snpoupylag
UNTPWOU ETILYELPIOEWV.

Eldikotepa yla tnv oulevén wdelovpevou/emixelpnong autn Ba yivetal AapBavovtog
uToPIn TS £€AC MAPOETPOUC:

A) Tnv €bpa Asttovpylag TnG MIXElPNONC WOTE VA CUUTIMTEL UE TOV TOTIO KATOLKIQC Tou
wdeAloupevou, oe eninedo Mepipepelakng Evotntac.

B) To avtikeipevo Aettoupylag tng emxelpnong WoTe va lval ouvadEC e TO BELATIKO
QVTLKEUEVO TOU TTPOYPAUOTOC KATAPTLONC IOV APaKoAoUBNoe 0 wheAOUEVOC.

M T SlaBéoiueg BEOELS TPAKTIKAC AOKNONG TNG emixeipnong avadoplkd He TNV
TNPoLueVN avaloyia epyaldopevou/Kataptil{OUeVouU.

MNa kabe woeholvpuevo mou Ba TomobetnBel oe emxelpnon ywa TNV uvAomoinon tng
TIPOKTIKNC aoknong Ba  umapxel YmevBuvoc [pakTKNC  AoKNONG/epyactakog
umevBuvog, o omolog Ba eival otéAexog NG emixelpnong kat Ba eival unevBuvog yla
NV enitevén tTwv paBnoLAKWY OTOXWV.

4. ‘Opolulomoilnong

OL vunnpeote¢ NG oupPouAeuTikng Tmapéxovtal Ola {wong o€ aibBouoeg
adelodotnuévwy Sopwv. 2e elSIKEC TEPLOTAOELG UmOpoUV va uAomolnBouv &
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QMOOTACEWS MHEOW OAOKANPwUEVOU ZuoThpatog 2upBouleutikng OXX TOU
TapOYOU KATAPTLONG.

H xpovikn Stdpkela Tng k&Be cuvedplag opiletal o 45 Aemtd.

Ol ouvebpieg oupBoOUAEUTIKAG OAOKANPpWVOVTAL TO apyoTEPO HEXPL TNV 22:00 wpa.
Agv erutpénetal cUPBOUAEUTIKN TIG KUuplakeg kKaBwg Kal TG emionpeg apyleg.

O wdeloVvpevog UTOXPEOUTAL VA CUUMANPWOEL, KOTA TNV Tpwtn ouvedpla
OUUPBOUAEUTIKAG TO amoypadikd SeAtio €l00bou otnv Mpdén yia T culloyn
mMAnpodoplakwy otolxelwv Ta omola adopolv o€ Tpoowrikd Sedouéva
oupmEepAUPBavoUEVWY Kal evaioBntwy, yla TNy nepaltépw enetepyacia Toug anod
TLG appodLec umtnpeaieg kat tnv aflomoinar Toug oto MAaloLo TNG apakoAoubnong
™G S6pdong HEOW OTATIOTIKWY OTolelwy (OelkTWY) Kal Twv TPOPAETOUEVWY
EPELVWV Kal afloAoynoewy, cUUPWVA UE TIG LOXUOUOEC VOUOBETIKEG SLaTALELC TOU
Eupwmnaikoy KowwvikoU Tapeiou kat ta mpoPAemoupeva oto N.2472/1997, N.
4314/2014(ap6po 54A) kat N.4403/2016 (apbpo 14).

Ta mpoypdppata BewpnTikAg KatdpTiong elval cuvoAlkng Stapkelag 150 wpwv Kat
n uéBobdog ulomoinong Toug adopd oe Ol {wong Kataption o€ aibouoeg
adelodotnuéEVWY SOpwWV.

Ye €LOIKEG TEPLOTACELS TOTE WUMOPOUV va UAomolnBouv &€’ amooTAcew UECW
olyxpovng TNAEKATAPTIONG He TNV XpAon OAOKANPWUEVO  ZUOTAUATOC
TnAekataptiong (O2ZTK) tou mapoxou KATtapTLonG.

H emhoyn Tng ekmatdevTiknG peBodou vAomolnong Twv MPOYPAUUATWY KATAPTLONG
Ba amodaociletal and to IME MZEBEE. Ot wdelovpevol Sev Slatnpolv Sikaiwua
ETUAOYNG TNC EKMALSEVUTLKAC LeBOS0oU LAoTO(NONC TWV MPOYPAUUATWY KATAPTLONC.

YtnVv nepintwon mou emhexBel n LEBoSOG €€’ AMOOTACEWS KATAPTLONG Kol EPOCTOV
0 wpeholpevog dev €xel amodedelyuéva MPOcRAcN OTA ATIALTOUUEVA TEXVOAOYLKA
Héoa, onwc H/Y n/kal oe texvoloyieg dtadiktuou, o Mapoxoc Kataptiong odpeilet
va OLEUKOAUVEL TNV CUHHETOXN Tou KatapTllopevou otnv ekmaldeutikr Stadikaaoia
LE TNV Tapoxr t¢ SuvatoTNTAC OTOV TEAEUTALO VAL KAVEL XpON TOU NAEKTPOVLKOU
efomAlopov tng adelodotnuévng SoUNC KATAPTLONG.

Jtoug wdelovpevouc Ba SoBel amd tov MMapoxo Katdptiong ocupfoatikd
EKMALOEVTIKO UALKO. To ekmaldeuTiko UALKO Ba ocuvodeletal amo  PAKEAO
KATAPTL(OUEVOU, UTTAOK ONUELWOEWY KAl OTUAO, Ta omola Ba SlateBouv oe kaBe
WPEAOULEVO. 2TA TIPOYPAUMATA TToU Ba uAomolnBolv ev OAw 1 €V PEPEL UE TN
HEBodo NG TnAekataptiong o Mapoxog Katdptiong avoAapuBAveL TNV UTIOXPEWON
VO TIOPEXEL TO amattolpevo Pnolako ekmaldeutikd UALKO, To omolo Ba eival
Sla6€o1uo oToug KATAPTILOUEVOUC HEOW TOU YIMOOUOTHUATOS TNAEKATAPTLONG TOU
OAokAnpwpévou MAnpodoplakol JUoTAUATOC Tou Ba xpnotpomoliost o Napoxog
Kataptiong.

H ouvoAlkn nuepnola Stdpkela ¢ Bewpntikng koatdptiong Oev umopel va
umepPaivel TI¢ €L (6) WPEC NUEPNOLWG, CUUMEPIAAUBAVOUEVWY TWV SLAAELUUATWV.
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H kataAnktikn wpa ¢ Bewpntikng kataptiong dev Ba nmpémnet va unepPaivel Tnv
22:00 pp.

Agv emutpémetal n uvAomoinon BewpnTIkAG KATAPTIONG TIG Kuplakég Kabwe Kal Tig
enionueg apylec.

Me TNV OAOKANPWON TNC CUUUETOXNG OE TPOYPAUUO BewpnTIKAC KATAPTIONG, Ol
wdelovpevol Ba CUPUETEXOUV UTIOXPEWTIKA O EEETACELC TILOTOMOINONG YVWOEWV
Kal S€ELOTATWY TTOU ATEKTNOAV OTO BEUATIKO QVTIKE{UEVO TTOU KaTapTioBnKav.

OL etetdoelc muotornoinong Ba  emavaAndBolv  uTMOXPeWTIKA pia  dopa
(emavetétaon) oe mepimtwon amotuxiag f  aduvapiag OCUMUETOXAC TWV
wdheAoVeEVWY KATA TNV PWTN €€€TOON.

OL e€etaoelg motonoinong (apxikn e&€taon) Ba SlevepyouvTtal UTIOXPEWTIKA OTLG
TMOAELS Omou  ulormolnBnkav Ta Tpoypaupata BewpntikAg katdptiong. H
enmavaAnmruiky efétaon Oev  Olevepyeital UTOXPEWTIKA OTNV  TOAN  Omou
vAomolnBnke TO TPOYpaUUa KaTApTliong oAAd Suvatal va SlevepynBel otnv
SlolknNTIk Tpwtelouoa NG lMepldépelag oOmou vLAoToOBNKE TO TPOYPAUU
KQTAPTLONG.

2TNV MEPIMTWON TOU yla TIG e€eTAOELC TLoTOMOolnoNG eriAexBel n péBodog tng €&’
amootacew et€taonc (teleproctoring) kol ebocov o wderolpevog Sev €xel
anodedelyuéva mpooPaon oTa AMALTOUUEVA TEXVOAOYIKA HEoa, Oomwe H/Y n/kat o
texvohoyileg Swadiktuou, o TMapoxog Katdptiong odeldel va OSLEUKOAUVEL TNV
OUMMETOXN TOU KaTapTWOUEVOU OTNV e€etaoTikh Sladkaoio pe TNV mapoxn Tng
duvatotnTog OTov TEAEUTALO va KAVEL XPrion TOU NAEKTPOVIKOU €EOTIALOUOU
adel0OOTNHEVNC EEETAOTIKNG SOUNG.

Y& KaBe wheAoUEVO TTOU B OAOKANPWOEL ETITUXWC TIG EEETAOELC I EMOVEEETATELG
motonolinong xopnyeitat motomontikd amod tov Qopéa [otomoinong. 2e
neplmtwon amnotuylag tou wheAoupevou xopnyeital anod tov Qopéa MNMiotonoinong
BeBalwon CUUHUETOXAG TOU OTIC €EETACELC TILOTOTOLNONG, N omola Ba mpémnel va
dEPEL UTIOXPEWTIKWG TOV TTAO TOU OeuaTIKOU QVTIKELUEVOU Yl TO Orolo
SlevepynBnkav eEeTAOELG, NUEPOUNVIA EEETOONC, OVOUATEMWVU O OUULETEXOVTA.

2NV MEPTTWoN Tou WPeAOUUEVOC SEV CUUUETAOXEL OTLC EEETACELC TILOTOTOLNONG
(apxikn 1 emavetetaon) xavel to Skalwpa TOU EKTALSEUTIKOU ETMLOOUATOC
BewpnTtikAg katdptionc. Emiong dev Ba tou xopnynbel BeBaiwon mapakoAolBnong
BewpnTIKAG KATAPTIONG Kal Oev Ba UMOpEL vaL GUVEXICEL OTNV TIPAKTLKY) AOKNoN.

H mpaktikn doknon Ba uAomoleital oe BECELG TIPAKTIKAC ACKNONG EMLXELPAOEWY,
mou elval ouvadel¢ UE T QVIIKE(UEVA KOATAPTIONG, OE TIPAYUATIKEG OUVONKEG
epyaoiag eviog Twv oplwv ¢ Meplbepelakng Evotntag omou vAomolBnke to
TPOYPAUHA KOTAPTIONG. 2€ €LOIKEC TMEPUTTWOELG KAl UE TN oUWV YVWHN TOU
wdelovpevou umopel va mpaypatonowinBel ektog tng Mepludepelakng Evotntag
OAAG evTOg TNG AlolknTkNG Mepldépetag 6mou vAomolnBnke To BewPNTIKO UEPOC
TOU TPOYPAUUATOC KATAPTLONG.
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H nuepnota Stdpkela TNG MPAKTLKAC doknong dev pmopel va umepPaivet Tig €EL (6)
WPEC KAl TIPETEL VO OAOKANPWVETAL €VIOG TOU wpaplou Aetoupylag tng
enxelpnong. Emutpémetal n SLOAEPATIK UAOTONON TNG TPAKTIKAG AOoKNoNng,
kaBwg emiong kat n vAomoinon Tng To ZaPBParto avaAoyws kal aAL Tou wpapiou
Aeltoupylag Twv EMIXEPNOEWVY TIPAKTIKAG AOKNONG. Aev ETUTPEMETAL N VAOToINoN
NG MPAKTIKAG Aoknong TG Kuplakes kabwg Kal TIg enmionpueg apyleg.

O wdelovpevog uToxpeOUTAL VA CUUMANPWOEL, KATd TNV TeAeuTalo nUEPA TNG
TPAKTIKAG @oknong tou, to amoypadikd SeAtio €€0dou amod tnv Mpaén yla tn
ouA\oyr TAnpodopLlakwy oTolxelwv ta omola adopolv o€ MpoowTikd dedopéva
oLMMEPAAUPBAVOUEVWY Kal euaiocBnTwy, yla TNV Mepaltépw enetepyacia Toug amnod
TLG appUoOdLeC UTINpEaieg kal TNV aflomoinaor) Toug oto mMAaiolo Tng mapakoAouBnong
™G S6pdong HEOW OTATIOTIKWY OTolElwy (OelKTWY) Kal Twv TPOPAETMOUEVWY
EPELVWV Kal afloAoynoewyV, cUUPWVA UE TIG LOXUOUOEC VOUOBETIKESG SLATALELS TOU
Eupwmnaikol KowwvikoU Tapelou kat Ta mpoPAemopeva oto N.2472/1997, N.
4314/2014 (apBpo 54A) kat N.4403/2016 (apbpo 14).

JNUELWVETAL OTL 0 WPHEAOUUEVOC UTIOXPEOUTAL VA CUUMANPWOEL TO amoypadlkod
SeAtio €€6dou akdun kat otnv mepimtwon SLaKomAS TNG CUUETOXAG Tou otn Mpdén
TPO NG OAOKANPWONG TNG, €lte Aoyw UTEPPAcNC TwV OplwVv AMOUCLWY Tou, ite
AOYW oLKeELOBeAOUC amoxwpnong Tou.

TO ETUTPEMOUEVO OPLO AMOUCLWY TWV WHEAOULEVWY KAl Yo TNV Bewpntikn
KQTAPTLON KOL VLA TNV TIPAKTLKA AOKNON avTioTola aVEPXETAL UEXPL TOU TTOCOOTOU
10% emi TG oUVOALKAC SLAPKELOG TWV WPWV TOU TIpoypappatog (dnAadn uexpl 15
WPEC yLOL TNV BEWPNTIKA KATAPTION Kol HEXPL 15 WPEC yLa TNV TIPAKTLKH Aoknon).

Kat’ efaipeon, TO EMITPEMOUEVO OPLO ATIOUCLWY TWV WPHEAOUPEVWY QUEAVETAL OTO
20% (5nAadr pexpt 30 wpec yla tnv BewpnTikr Kataption Kat péxpt 30 wpeg yla TNV
TIPAKTLKY) AOKNON), EAV CUUUETEXOUV:

e QToua MdE avamnpieg, edpooov mpookoploBel amd  TOV
woelovpevo Tvwotonoinon AmoteAéocuatog [otomoinong
Avarnnplog Tou Tou  €xel xopnynBel amod UYELOVOULKA
erutport) KEMA tou EQKA,

e KOTAPTL(OUEVOL, OL omolol Katd tn OSlapKela TNG UAomoinaong
TNC BeWPNTIKNC KAl TIPAKTLKAG AoKNoNC €xouv amodedelyueévn
voonAela oe dnuoolo voookopeio (n omoia amodelkvieTol
ano  oxetikn PePaiwon TOU voookouelou oto omolo
voonAeUTNKe f yvwpateuon StevBuvtr) KAWVIKAG VOOOKOUEIOU
LLE TNV omola cuviotatal va mapapeivel KAvrpng),

e EYKUPOVOUOEG YUVAIKEG Kal yuvaikeg mou dlavuouv mepiodo
Aoxelag, oL omoleg Ba mpémel va mpookouilouv eykaipwg
avtiotol o amodelkTikd amnod dnuodaotlo dopéa.

To ekmaldeuTiko emidopa mou xopnyeitat téoo yla tnv Bewpntikh Katdption 600 Kal
yla TNV TPAKTIK @oknon umoAoyiletal otn Bacn twv mpayuatonolnbelowyv and tov
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KATAPTI{OMEVO WPWV BEWPNTIKAG KATAPTLONG — TIPAKTLKAG AOKNONG KAl Xopnyeltatl umo
NV npoimobeon emapkoU mapakoAouBnong Tou MPOoYyPAUUATOC.

Ta SKALWUATA KAl Ol UTIOXPEWOELS Twv Kataptllopévwy, Wilwg &g ol Opol Kal To
TIEPLEXOUEVO TWV TIPOYPAUUATWY Katdptiong, Ba mepllapBdvovtal petaly GAwv o€
TIPOTUTIOTIOLNUEVO cUUGWVNTIKO TOo omoio Ba umoypdlel o wdelovpevog kat Ba
deopevetal anod auto.

5. Exnawdevtikod Enidopa

Ol wdeloUpevoL HETA TNV OAOKANPWON TWV EVEPYELWV KaTtAPTIoNG (ouuBouAeuTikn-
Uewpntikn katdption-niotortoinon) Ba Adfouv ekmaldeutikd emidopa UPoug MEVTE
eupw (5,00 €) ava wpa KATAPTLONG KAl LETA TNV OAOKANPWON TWV EVEPYELWV TIPAKTIKAG
aoknong Ba AdBouv ekmaldeutiko emibopa UPoug mévie eupw (5,00 €) ava wpa
TPOKTLKAC AoKNONG.

MNpolmoBeon ¢ KataBoAnc Ttwv ekMAldeVTIKWY EMIOOUATWY TNG BeWpPNTIKAG
KaTdpTlong elval:

v\ CUMMETOXA Kol OAOKAPWON TwV TIPORAETIOUEVWY CUVESPLWY ETTOYYEAULATLKAC
OUUBOUAEUTIKAG

v\ OUMHETOXNA Kol OAOKAPWON TOU TIPOYPAUUATOC BEWPNTIKAC KATAPTIONG
v\ OUMUETOXN O€ EEETAOELC TULOTOTONONG

MNpolmodBeon NG KAtaBoANg Twv eKMALOEUTIKWY ETUSOUATWY TNEC TPAKTLKAG AOKNONG
elval n cuppeToxn Kot OAOKARPWON TOU TIPOYPAUUATOC TIPAKTIKAG A0KNONG.

To enibopa BewpnTIKNC KATAPTIONG QVEPXETAL OUVOALKA yla KABe KatapTtllOUEVO OE
750,00 € (150 wpeg X 5 €/wpa).

To enibopa MPOAKTIKAG AOKNONG AVEPXETAL OUVOALKA yla KABe kataptilopevo oe 750,00
€ (150 wpec X 5 €/wpa).

H kataBoAn twv ekmatdeutikwy embopdtwy Ba yivetal pe miotwon otov Tpanellko
Aoyaplaopd tou wPeAoUEVOU TOV oToilo €xel SNAWoEeL katd tnv uoBoAn ¢ aitnong
OUULETOXNC TOU OTO £pYoO.

6. Awalwpo Zuppetoxng - NpolmoBeoslg

Akolwpo CUMHETOXAG O0Tn SpAon €XOUV UTIOXPEWTLKA Kol €7( TOLWVH QATOKAELOUOU,
AvepyoL oL oToloL TTANPOUVV TIG KATWOL TTPoUTI0BETELC:

[, Elvar eyyeypappévol ota Mntpwa Avepylag tng AYMNA (mpwnv OAEA),
avetaptnTwe av AapBavouv enidoua avepyiag n oxL.

[I.  Eilval povipol KATOWKOL ULaG EK TWV TIEPLPEPELAKWY EVOTNTWY TNG Mepld€pelag
loviwv NRowv.
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. Aev €xouv OAOKANPWOEL ETUTUXWE TIPOYPAUUA KATAPTIONG 0To (Olo avtikeipevo
Ta TeAevtaia dvo (2) €tn mpwv tn dnuocieuon TNG MaPoUCAS TPOOKANGONG
ETUAOYNG WHEAOUUEVWV.

ZnUEWVETAL OTL Ol Avepyol, Tou Ba cuppetéxouv otnv dpaon, Ba mpémel va eival
EyyeEypappEVOL ota untpwa avepylag tng AYMA (mpwnv OAEA) kab OAn 1t
SlapKElA TNG CUUUETOXAC Toucg otn 6pdcn (CUUPBOUAEUTIKY, BewpnTik KATAPTLON,
Totonolnon Kal TPAKTLKY) Aoknon).

‘0 €é\eyxog TG LOLOTNTAG TOU avépyou Ba yivetal og Téaoepa (4) Xpovika onueia:
[. Katd tnv umofoAr t¢ aitnong tou wedehouuévou

[l. Katd tnv eloobo otnv Mpdén, &nAadn katd tnv 17 atouikr) ocuvedpla
ETIAYYEAUATIKAG CULBOUAEUTIKAC

1. Tnv mpwtn NUEPA TNG BEWPNTIKAC KATAPTLONG
IV. Katd tnv umtofoAr Tng SnAwaong évapéng mPaKTkAg doknong.

EldkdTepa Kal pe Baon ta mapandvw o wdeAOUUEVOCS TIPOKELUEVOU va amodelyTel OTL
elval eyyeypappévoc avepyoc ota untpwa avepyiag te A.YM.A (mpwnv OAEA) ka6’ 6An
N SLAPKELX TNG CUMUETOXNG Tou otn 6pacn Ba mpémel va umoBaAAel oto IME MZEBEE
beltio avepyiag og LoxU:

KOt TNV unoBoAn tn¢ aitnong Tou yLa TNV CUULETOYN OTO £PYO

UEXPL KAl Ll pepa mpwv tnv 1" atoutkn cuvedpio cUUBOUAEUTIKNAC,

UEXPL KAl pLla Lepa mpv TtV 1" nuépa BewpnTikNC KATAPTIONG,

UEXPL KAl Lo LEPa TPV TNV 1" nuépa MPAKTIKNC AoKNoNg,

7. Kpuipla Moplobdotnong

Ot unoyrdlot wherovpevol Ba poplodotnBouv e BACEL TA TAPAKATW KPLTAPLAL:
1. Aldpkela ouvexopevNe avepyiag
2. 2UVOAKO GOpOAOYNTED ELCOSNA ATOULKO I OLKOYEVELAKO
3. EknadeuTiko enimedo

H péylotn mpoPAemopevn poplodotnon yia kdbe attouvta elvat ta 70 pdpwa, n
BapuTnNTa TWV OMOlWV ava KPLTAPLO TTAPOUCLAZETAL TTOPAKATW:
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Kpttipla Moploddtnong

AvaAuon

Hopia)

A/A Kpitnpio EniAoyng Kpinpiou ENIAOYRC MopiodoTnon Kpitnpiou EniAoyng
3 pOpia ava nAnpn pRAva avepyiag
And 0-4 UAvE anod Tov NpWTO £wG Kal ToV TETAPTO
HNVEG unva avepyiag pe peyioTo Babud Ta
12 popia
2":"'(?:’ OUVEXOHEVNG 12 popia + 2 yopla ava nAnpen Pnva
( épxrr: BaBudc: 40 Ano 5 pnveg €wg 12 piveg | avepyiag and Tov MNEUNTO  pNnva
1 HEY S HoG: avepyiag €wg TO 12% pe pEYIOTO

Babuo Ta 28 uopia.

Anod 13 pnveg kal avw

28 popia + 1 popio avd nAfpn pfRva
avepyiag ano Tov 13° ynva avepyiag
Kal avw Me péyioTo Babud Ta 40
Hopia.

ZUVOAIKO @OpPOAOYNTEO

0-12.000 €

Ta popia unoAoyifovral cUPPWva
TOV HaBnuaTiko Tuno:

[15-(E/1500)]

Exnaideuong

€1000nHa  AaTOHMIKO R ‘Onou E To ouvoAikd €106dnpa
OIKOYEVEIAKO
(Tou TeAeuTaiou . . )
2 | olkovopIkoU £€Toug yia To TOG HOpia ~unmoAoyiGovtal ano  Tov
onoio  €xouv  unoBAnBei 12. 1-18. HavNuaTiko TUNo:
SIAGOEIC). 000,01-18.000 € (18000-E)/1000
(péyioTog Badpoég: 15 ‘Onou E To ouvoAikd €106dnua
HOpla)*
18.000,01 € kai avw 0
AnoO@OITOG YNOXPEWTIKNG 15
eknaideuong
EknaideuTikd  eninedo Anocpow%q AEUTEO.OgGe“'GC/
3 (uéyloToc BaBpéc: 15 MeTta EU'I:EpOBO p1ag 10
. €knaideuong
popia)
Ano@oitog TpiToBaduiag 5

ZYNOAO KPITHPIQN EMOAOrMHz

MéyioTn Ba®poAoyia:70

EMIZHMANZEIZ ENI TON KPITHPIQN MOPIOAOTHZEIZ

1. Qc BaBuoAoyolpevog privag avepyiag Bewpeitat o mAnpng unvag (30 n
31 NUEPOAOYLOKEC NUEPEC)

2. Twa t™ popodotnon NG avepylag umoloylleTal wWC KATAANKTLKN
nUepounvia tou xpovou avepyiag n 31" lavouapiov 2023.

3. T TNV poplodotnon tou Kpltnplou Tou eloodnpatog AapPavetal

umoyn Ko
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Eupwnaikd Kolvwviko Tapeio

BaBuoAoyeitat  to

L2 EMIXEIPHZIAKO NPOTPAMMA IONIA NHZIA 2014-2020

Me tnv cuyxpnuatodotnon tng EAAGSag kat tng Eupwrnaikig Evwong

18

dopoloynTteo

eloobnua  tou

= ELNA

=m 2014-2020

avanwén - epyaoia - alnkeyyun




EKKAOAPLOTIKOU ONUELWHATOS Kal OXL To SnAwBEv elododnua. Eniong oe
neplmtwon  éyyappou/oe  oUpdwvo  oupBiwong  wdehovpevou
AapPBdvetat uvnmoyn kat Pabuoloyeital to ouUVOAKO GopoAoynTED
€L006nua abpoloTika (kat Tou cullyou).

4. e meplmtwon woPfabuwwy katd tn poploddtnon, mponyouvtal ol
urtoPridloL TToU €XOUV CUYKEVIPWOEL TEPLOCOTEPA UOPLO OTO TPWTO
Kpttiplo (avepyia). Av kol o€ autAv TNV mepimtwon mapouolaletal
looBaBbuia tote mponyouvtatl ot uroyrdlotl mou umERaAav vwplitepa
TNV altnon cUPUETOXNG oTNV MPAn (xpovog umtoBoAng aitnong).

8. Emloyn Qdelouvpévwy

8.1. ZuMoyn altoewv Kat dikaloAoynTikwy

A. JupmAnpwon the aitnong

H Swadikaocia ocupmAnpwong - UMoBOAAC TNC altnong OCUUMETOXAG Kol avdptnong
SikatohoynTikwy yivetal NAEKTPoVIKA, HEow €LOLIKAG LoTtooeAidag tou IME TZEBEE mou
Bploketat oTtnv nAektpovikn dtevBuvon https://ionia.imegsevee.gr/.

Me TNV CUUMAAPWON TNG NAEKTPOVIKAC aiTtnong Kal TNV Katoxwpenon tng amo tov
uroPndo woehovpevo, n aitnon Aoppavel Kwdkd ApOud YmoBoAng Ailtnong
Juppetoxns (KAYAZ) o omoiog amooTéAAETaL auTtOpaTa oto e-mail mou €xel SnAwoeL o
uroPnaoiog wbelovpevoc otnv aitnon tou.

O urnoynodloc wdelovpevog €xel tnv duvatotnta va emavéNBel apyodtepa pia n
TEPLOOOTEPEG GOPEC YLa VA ETEEEPYAOTEL TA OTOLXELD TNC altnong, €AV XpelaoTtel, KaBWG
kaL va eriouvayel ta anopaitnta Sikalohoyntika eyypada (BAgne napakdtw onueio
8.1.B).

H dtadikacia enetepyaciag tng altnong CUMHETOXAC Katl Twv SikatoAoynTikwy Ba elvat
avolktr kaB’ oAn tnv Sldpkela UTIOPBOAAG QUTACEWVY KOl HEXPL TNV NUEPOUNVIO ARENC
TOUG.

H altnon Bswpeltol oploTtikwe umoPAnBeica otav £youv emouvvodBOel ToL UTTOXPEWTLKA
Swkaohoyntikd. Av dev gmouvadBouv ta SikatoAoyntika Sev sival duvatn N OpLoTLKA
urtoBoAn Tn¢ aitnonc. Emionc YeTd TNV oploTikn umoBoAn tnc aitnonc dev Ba sival
duvatn n Tpomonoinon Inc.

Edlotatar n mpoooxn twv umoPndlwv ya TNV avaptnon €VavVAYVWOTWV Kol Xwpig
ehattwpata  Swkaodoyntikwy eyypadwv kabwg bev Ba undpyel Suvatdtnta
QVTLKATAOCTAONG I} CUUMARPWONG TOUG HETA TNV UTIOPBOAN TG aitnong.

KaBe evlladepoduevog pmopel va UTOBAAEL pia kot povadikr altnon CUPPETOXNG Katl
EXEL TNV duvaToTNTA Va €TUAEEEL Eva ) TIEPLOCOTEPA BEUATIKA QVTIKE(HEVA LE OELPA
nipotipnong, (OxL wg UToXPEWTIKO Tedlo, aAAd wg duvntikd medlo otnv altnon), amo
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https://ionia.imegsevee.gr/

autd mou mpoodEépovtal otnv Mepibepelakny Evotnta emloyng Tou, ANV Ouwg Ba
OUULETAOYEL O€ €va POVO amod auTd.

e k&Be meplmtwon n 0pLOTIKN €mAoyry BepaTIKOU QVTIKELLEVOU KaTApTong Ba
npokOPel AapPBdvovtag umodn TIG eKkMALOEVUTIKEG avaykeg Tou umolyndiou o€
oLVOUAOUO LE TIG EKPOEC TNG EEATOULKEVUEVNG CUUPBOUAEUTIKAC UTIOOTAPLENG QAN KAt
LLE TNV YEWYPADLIKA KATOVOUN) TWV UTIOBAAAOUEVWY ALTHOEWV.

O KAYAZ eival auotnpd MPooWTKOG Kal povadikog yla kabe aitnon CUPUETOXNG Kl
xpnowomnote{tal avil yla TO OVOUATEMWVUUO TOU alTOUVTIOG o€ OAa ta €yypada
(Mntpwa, mtivakeg, K.A.) mou dnpoclevovtal 0To TMAQLCLO TG Mapovoag.

MNa oooug umoyndioug aduvatouv va UTORAAAOUV NAEKTPOVIKA TNV aitnon

ouppetoxne, Oivetal n duvatdtnta NAEKTPOVIKAG TAvIa UTIOBOAAG TNG, KATOTLY
TNAEDWVLIKAG cuvevvonong, Ue T Sopég tou IME MZEBEE (BA. § 11).

B. AwkatoAoynTikd

YNOXPEQTIKA AIKAIOAOTHTIKA

To  UTIOXPEWTIKA  SLKALOAOYNTIKA OE  EUKPLVN) OCOpwHEVO apxela (og popdn
pdf/.jpg/.png) Twv TMPWTOTUMWV eyypddwv N Twv akpBwyv avilypadwv ToU
amnattouvtal ava mepimtwaon mpog anodelen/emiBeBaiwon Twv avaypadopévwy Tou/Tng
vroyneiou/ac otnv aitnon cUHUHUETOXNC lval Ta €€NC:

» Avtlypago Actuvoukng Tautotntag [ Awafatnplou.

» Avtlypaga omolovénmote emionuwv eyypadwyv 0mou avaypadeTe:
A.O.M,
AM.K.A,

» Aeltio avepyiag (og woxU katd tTnv nuepopnvia umofoAng Tng aitnong) ya ty
anodelen tng LdLOTNTAC TOU AVEPYOU

» BeBaiwon Hovung katotkiog

H BeBalwon poviung katowkiag ekdibetal elte péow gov.gr elte péow Kévtpou
E€untnpétnong MoAttwy (KEM) av o ARHoG TnNG poviung katolkiag dev €xel evraxBel oto
gov.gr.

Ye nepimtwon kabuotépnong €kdoong tng Befaiwong HOVIUNG KOATOWKIOG eVAANAKTIKA
urmopouv va umofAnBouv 1. AnAwon dopoloyiag elcodnuatog (E1) kat 2. Mpdodarto
anodelktikd Aoyaplaopol AEKO (tnAedwviag, 1 nAektpodotnong, r ULOpeuong n
duaoikoL aepiou). Kat ota Suo €yypada Ba mpenel va avaypAPeTal TO OVOUATENMWVULO
Tou unoPndiou kat n dievBbuvon tou Ba mpémnel va sival oe Afuo tng Nepldpépelag
loviwv NrAowv. MPOXZOXH: Ta mapamdvw SkatoAoynTikd Sev  umokaBlotouv  tnv

* *
- = EXlNA
Ao EMIXEIPHZIAKO MPOPAMMA IONIA NHZIA 2014-2020 S
=m 2014-2020
Me tnv cuyxpnpatodotnon e EANadag kat tng Eupwnaikig Evwong

Eupwnaikr| 'Evwon
Eupwnaikd Kolvwviko Tapeio

20



BeBaiwon MOVWNC KOTOWKIAC N ormolo TMpEmneL UToYPeWTIKWC va ekboBel kal va
TIDOOKOULOTEL TOUAGYLOTOV pla NUEPO. TPW TNV gvapén Tunpotoc kataptiong (o
oupBouleutik) ouvedpia) Stodopetikd o woelovuevoc Ba Swaypadetal and TO
untpwo kat Sev Ba unopei va cuypetdoyel otnv Spaon.

» YneuvBuvn AnAwon (n omola Ba ameuBuvetal oto IME TZEBEE), otnv onola ot
uroPnélot Ba SnAwvouyv oOTL:
- 8ev €Xw OAOKANPWOEL ETUTUXWG TNV TapakoAolBnon mpoypdupUaToq
Kataptiong oto (8o avtikelpevo ta teAeutaia Svo (2) €tn mMPW TN
dnuooieuon tng NMpookAnong emhoyns wbeAOUUEVWY TNG eV AOYw Mpaénc.
- Ta mpookopllopeva éyypada eival yvrola avtiypada Twv mpwIOTUTIWVY.
To keluevo tnc Ymevduvne AnAwong, Ga nmpémnel va xel ekboVel amd TNV 10TOOEAIST
www.gov.gr n va pépet BeBaliwan yvriolou unoypanc amd apuddia apxn (onwc KEM
QOTUVOULKO TUNUQ,).

[MPO2OETA AIKAIOAOIHTIKA

2TnVv nepimtwon mou o uroPndlog wbelovpevog SnAwoeL otnv aitnon tou oTL SlabETel
KArmolo  oAa Ta mpooBeta poplodotolpeva KpLthpla Ba TMPEMEL va EMIOUVAPEL Ta
KATwOL SikaloAoynTika:

[ tnv anddelén tne SLapkeLac avepylac:

O unoynoloc wpehovpevog Ba mpémel va ermouvael BeBalwan avepylag tnv omnoia
uropet va ekbwoel, elte and to portal tng A.YM.A (mpwnv OAEA) pe tnv xpnon twv
TIPOCWTIKWY KWOLKWV TOU, E(TE LECW TOU gOV.gr.

Jtnv BeBalwon avepylag Ba MPEMEL VA ATMOTUTIWVETAL TO XPOVIKO SLAoTnua avepylag
aro TNV nuepounvia eyypadng o0Tto UNTPWO EWG TNV NUEPOUNVIA Xoprynong tng
BeBailwonc.

[ tnv anddelén tou cuvoAikou dpopoloynteou eLcodnUatoc (ATOUKO 1) OLKOVEVELOKO)

O wdehovpevog Ba mpémel va emouvvapel aviiypado Tou EkkaBaplotikou
ZNUEWHATOG (ATOMLKO 1 OLKOYEVELAKO) Tou popoAoykoU €toug 2021.

Ye neplmtwon oulUywv Tou umoBarlouv xwplotn dnAwaon Bo MPEMEL va TTPOOKOULOTEL
Kalt to EkkaBaplotikd Znupelwpa tou oullyou TpOKeEWEVOU va  PabpoloynBel
0BpoLoTIKA TO ELCOON LA

To avtypado ekkaBaplotikol onuelwpatog ekdibetal peow tou TAXISNET pe tnv
XPNON MPOCWTIKWY KWEKWV.

Ma thv anddslen tou ekmaldeuTikov emumédou

O wdelovuevog Ba mpémnel va emouvap el avtiypado TTAou omoudwv (UTTOXPEWTIKAG 1
SeutepoPfdabulag N petadeutepofaduLag ) tprtofadulag ekmaidbevong).
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Ytnv mepimtwon mou o titAo¢ omoudwv amoktnOnke otnv aAlodamn Ba mpEmnel
UTIOXPEWTLKWG Yla va Yivel SeKTOG val cuvodeVETaL amo emionun HeTadpaon Kal mpagn
avayvwplong (BA. MAPAPTHMA 1).

Emwonudavoelg:

Kata tn Stadikaoia umoBoAng Tng altnong CUUUETOXNG LEOW TNC €L0LKAC LoTooeA(bag
Tou IME TZEBEE Ba tnpnBouv OAa T TEXVIKA KOL OPYAVWTIIKA PETPA, OTO TAaiolo
edapuoyng tou levikou Kavoviopou (EE) 2016/679 tou Eupwraikol KowvoBouAiou kat
Tou ZupBouAiou TNG 27n¢ Anplhiov 2016 «yla TNV MpooTtacia Twv GUCLKWY TIPOCWTTWY
EVaVTL TNG enefepyaciog Twy SEO0UEVWY TIPOCWTILKOU XOPAKTAPA Kal yla TV eAeUBepn
kKukAodopia Twv Sedopévwy aUTWVY Kal TNV Katapynon tg odnylag 95/46/EK».

8.2. [MpoBeopia umoBoAng attrioswv

H mnpoBeopia UMOBOAAGC TWV QITHOEWV OCUUHETOXNG KAl SKALOAOYNTIKWY TwWV
evoladepouevwy apyilel otig 26 lavouvapiov 2023 kat Anyet otig 10 OeBpouvapiov 2023
kal wpa 23:59:59.

Ma tnv évta&n toug oto untepwo woerovpuevwy, MONO ot OPIZTIKA YNOBAHOEIZEX
QUTAOEL CUMHETOXNAG TwV SuVNTIKA wdeAoUpevwy Ba atlohoynBouv cUUPWVA UE TOUC
0poug tng MpdokAnong.

KaB" oAn tn Sudpkela tng mepltodou UTOROANC TwWV ALTHCEWV OUHMETOXNCG, To IME
PEBEE Ba mapéxel umnpeoiec umootnpleng otouc umoPndious wheAoVvEVOUG TIOU
aduvatolv va uroBarlouv nAeKTPOVIKA TNV aitnon cupuetoxng (BA. Mapaypado 11
TNC mopouoag).

8.3. 'EAeyxoc Atricswv/Akaoloyntikwy kat Moplodotnon

Meta tnv oAokArpwaon Tng Stadikaoiag UMoBoARC TwY ALTHCEWY TIPAYUATOOLOUVTAL Ol
TAPAKATW EVEPYELEC:

a) ‘EAgeyx0¢ TwVv alThoewV Kal TwV UTIOBANBEVTWY SIKALOAOYNTIKWY TIPOKELUEVOU KAl yLa
NV enoAnBevon Twv avaypadOUeEVWY OTOLXEIWY OTIC QLTAOELS UE Ta uTtoBAnBévta
Sikatohoyntikd. 2to otadlo autd Staxwpilovtal oL altnoelg mou dev elval eTUAEELUEG,
oclUpdPwWvA HE TIC TIPOUTIOBEDELS TOU SIKALWHATOG CUUUETOXNG TNG Tapaypadou 6 g
napouoag Kal yla Tig omolec dev Ba akoAloubroel n Stadikaoia popltodotnong.

B) AkoAouBel n atloAoynon/uoploddtnon Twv aTHoewY Twv uroPndiwyv ekeivwy mou
MANpouV Slkalwua cUpEeTOXNG. H poplododtnon toug yivetal cUpdwva UE Ta KpLThpla
HoplodoTnoNng tne mapaypadou 7 Tng mapouoag.

Ye nepintwon wofabuwy katd tn poplodotnaon, mponyouvtal ol urtoP Lot TTou €xouv
OUYKEVTPWOEL TIEPLOOOTEPA LOPLA OTO TIPWTO KPLTNPLO (avepyla). Av Kal 0€ QUTAV TNV
nepintwon napouolaletal wooBabuia téte mponyouvtal ot urtoPrdlol mou uméRaiav
vwpitepa TNV altnon CUPUETOXAG OTNV TIPALN.
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H alohdynon twv attioswy mpaypoatonoteitat and Tpuuehr Emtpornr) AELoAdynong mou
€XEL OpLOTEL UE OXeTIKN anddaon tou AX tou IME MXEBEE.

8.4. NMpoowpvol Nivakeg Katatagng

Bdoel tng ouvoAikn g BaBpoioyiag mou Ba mpokUPel amd tnv mponyouuevn dtadlkacia
Ba Slapopdwbel oe emimedo Mepidepelakng Evotntag €vag mMpoowplvoc Tivakag
Katataéng katd ¢pBivouoa oelpd LoplodATNONC TWV ETUTUXOVTWY WHEAOU LLEVWV.

Eniong, ouykpoteital kat mivakag twv amoppldBeviwy vmoPndlwy wdeholuevwy o€
eninedo NMepludepelakne Evotntag, otov omoio Ba avaypddetal n attioAdynon tng

anoppung e aitnong tou uroPnadiou.

Ol mpoowpuvol mivakeg katatagng Ba meplhapfavouv povo toug aplBpoug KAYAZ twv
aLTAoEWV TV LTIOYNdLwV Kat tnv popLtodotion Toug.

OL mpoowpvol mivakeg «katataéng Ba avaptnBouv otnv €Ok otooeAida
https://ionia.imegsevee.gr/.

8.5. Awdkacia YroBoAng Evotacewv

Katom tng avaptnong tTwv MPoowpelvwY amoteAeopdtwy, ol umordlol €Xouv To
Sikalwpa umoBoAAg ypamtng €votaong evioG QMOKAELOTIKAC TpoBeouiag mevte (5)
NUEPOAOYLOKWY NUEPWY OMO TNV NUEPA OVAPTACEWC TOU TIVAKA TIPOCWPLVWY
QMOTEAEOUATWY OTNV LotooeAida https://ionia.imegsevee.gr/.

OL ypartég evoTAoelg amooTéAAOvTaL NAEKTPOVIKA oto e-mail ionia@imegsevee.gr kal
TiBevtal apeA\ntl evwriov TG TPLUEAOUG Emitponng Evotdoswy mou €XeL oploTel pE
OXETIKN amodpaon tou AX Tou IME MXEBEE

H Emtponn Evotdocewyv, eviog amokAeloTIknC TpoBeouiag déka (10) nuepoAoylakwy
NUEPWV amd TNV AOKNoN TwvV €&VoTAoewv, efetalovtac TUTIKA (epmpoBecuo) Kot
oUOLAOTIKA (BAoluo) TNV évotacn swonyeital mpog to AX tou IME MZEBEE 1) mpog Tov
Mpodedpo AZ ) EkteAeoTiko Avtimpoedpo A (o cuvéxela e€ouoloddTnNoNG Toug), yla thv
artodoxn N andppLdn tng évotaonc.

Ye ouvéxela amodaong €mL TNG €vVOoTaonG Twv w¢ Avw amodaciloviwy opyavwy ol
vroPnélot evnuepwvovtal yla tnv arnodoyn N anodppudn tng €votaong Toug oTo e-mail
nou SnAwoav otnv aitnon Touc.

8.6. Opuotikol Mivakeg Katataéng QdeAou pevwy

Meta tnv aéloAoynon Twy TUXWV EVOTACEWY CUYKPOTE(Tal TTAEoV 0 OpLOTIKOC Mivakag
Katataéng Emituyoviwy kot AmoppldpBeviwy oe enimedo Mepidpépelaknc Evotntog

OL Oplotikol Mivakec  Katdtaéng, avaptwvtal otnv €0kl otooeAiba
https://ionia.imegsevee.gr/.
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YnUELWVETAL OTL otou¢ Oplotikoug Mivakeg Katataéng Emtuyoviwy Ba avaypadetal
EKTOC armo Tov KAYAZ tng aitnong twv wdehoupévwy Kat n poptodotron Touc.

Meta tn dnuocievon Tou oploTIKoU Tiivaka katdtaéng wdelovpevwy, to IME MZEBEE
avoAapBAveL TNV eVNUEPWON TWV ETITUXOVIWV WG TIPOG TNV eTPBeRaiwon CUUUETOXNAC
TOUG O€ TPOYPOALUA KATAPTLONG.

To IME TZEBEE mapadidel toug mivakeg emituxoviwy otov Avadoxo Katdptiong tou
Yrnoépyou 1 yla va poel oTLg eVEPYELEC CUYKPOTNONG TUNUATWY Kol UAomoinong Twv
TIPOYPAUUATWY ETAYYEALATIKN G KATAPTLONC.

Ye Oha ta otadla tng dwadikaciag emdoync Ba edapuootel pntd n apxn TNG UN
Slakplong, Tng ootnTag Twy GUAWY Kal tng dtadavelag Onmwe opiletal otnv Woxvouoa
€0VIKA vopoBeaia Kal TIG OXETIKEG KOWVOTLKEC 0dnyLeC.

8.7. Zuykpotnon Tunuatwv

H dladwkaoia ocuykpdtnong twv Tunudtwyv Katdptiong yivetal and tov avadoxo tou
Yrnoépyou 1 otov omoio Ba napadoBouv ot ivakeg emttuxoviwy amno to IME MZEBEE yia
Vo T(pOREel OTLG EVEPYELEG EKTEAEONC TWV TIPOYPOLLUATWY EMAYYEAUATIKNC KATAPTLONC.
MpwTapxkd kpLtiplo otn Stapdpdwon Kal Evapén Twv TUNUATWY KATAPTIONG amoTeAEl
N CUUMANPWON TOU KOTWTOTOU OPLOU CUUUETEXOVIWV OE €va TUNUA KATAPTIONG TO
omolo TpEMeL va eival Tévte (5) atopa €wg Tou avwTatou opilou Tto omolo opiletal ot
elkool mévte (25) atopa r oe &éka mévie (15) ATOMO O TEPUTTWOELS €KWV
katnyoplwv EKO, énwg ApeA.

Fla TNV OPLOTLKA €TAOYN TOU BEUATIKOU QVTIKELUEVOU KATAPTIoNG Ba atloAoynBouv kat
a&lomotnBouv Ta AMOTEAECUATA TWV OUVESPLWY CUUPBOUAEUTIKNC TTOU TTPONYOUVTAL TNG
OLYKPOTNONG TWV TUNUATWY BewPNTIKAG KATAPTIONG.

9. Awaypadn Qdehovpevou/ng anod to Mntpwo

H Swaypadn woehovpevou/ng amd 10 MnTpwo TPAYUATOTIOLETOL OTIC TIOPOAKATW
TEPUTTWOELC:

a. Eav amoAéoel Tnv 8LOTNTA TOU AVEPYOU.

ZNUELWVETAL TTWC Ol dvepyol ou Ba gyypapouv oto Mntpwo Qeelovuevwy Ba mpEmeL
va elvat eyyeypauuévol ota untpwa avepyiac tnc A.YM.A (mpwnv O.A.E.A.) ka®’ 6An ™
Sldpkela ™G OUUUETOXNG Touc otn Opdon, NToL OUUBOUAEUTIKN, KATAPTLON,
TILOTOMO(N TN KAL TTOAKTIKA ATKNON.

B. edv umtepPel To eMITPEMOUEVO OPLO ATIOUCLWY,
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Eldikotepa :

QdeAoUEVOL TTOU €XOUV TIPAYUATOTIOLOEL ATIOUCIEC 0TNV BEWPNTIKA KATAPTLON AVW
TWV  HEYLOTWV ETUTPENMTWY oplwv amouvowwv  Slaypadovtat amd Tto MnTpwo
Qdelovpévwy kat dev Sikatovuvtal ekmatdeutikol emdopatog Bewplag, Sev €xouv
Sikalwpa cCUUHETOXNC OTLC €€eTATELC TLoTOTtOlNONG Kal Sev Toug xopnyeital BeBaiwon
napakoAovBnong.

QdeAoUpeVOL TTIOU €XOUV TIPAYLATOTOLOEL ATIOVUCIEG OTNV TPAKTIKY AOKNOoN Avw Twv
LEYLOTWY ETUTPENTWY oplwv amouciwy dlaypadovtatl and to Mntpwo Qdelovpévwy,
Sev dkatovuvtal ekmaldeVTIKOU eMIOOUATOC TIPAKTLKNC doknong Kat §&v Toug xopnyettat
BeBaiwon oAokAfpwong tng mapakoAolBnong Twv SPACEWY TOU €PYOU.

Y. €Qv SLakOPEL aQvalTLIOAGYNTA TNV KATAPTLON f TNV IIPAKTLKY Aoknon.

10. EpmioteutikOTnTa

‘Ola ta otoxela TNC nAektpovikNg aitnong twv umoPndiwv kat tou dakeAou
SlKaloAoynTIKWY amoTeAOUV TPOOWTILKA SeOOUEVA KAl WC TETOLX CUAANEyovTal Kal
enetepyAlovTal AMOKAELOTIKA KAl HOVO Yla TOUG OKOTIOUC TNG Mapouoag mPookAnonc.
To IME TZEBEE avaAapBAveL TNV UMIOXPEWGN VA LNV AMTOKAAUTITEL, KOWOTOoLEl, SLaBETEL
TIANPOGdOPIEC, EUTILOTEVTIKOU XAPAKTNPQ | Vo ETUTPENEL 1 va kablotd duvat) Tnv
npooPaon omolodnmote Tpitou Aueca N €UUEca TNV Kowormoinon n dnuootomoinon
EUTILOTEVUTIKWY TTANpodoplwy oe omolovdnmote tpito. H umoxpéwaon auth LoXVEL UE TNV
emidpUAaln tng edpappoyng SLATaENS VOUOU TIOU ETITAOCEL TNV AMOKAAUPN TwV €V AOYW
mAnpodoplwy. 2 kKABe nepimtwon 1o IME M EBEE unoxpeoutal kKal epapuolel mMARPWC
TOUG OpouC Kal TG dlataéels Tou Eupwnaikou KavoviopoU yla Tnv mpootacia twv
bUOIKWY TTPOCWTIWY EVavTl TNG enetepyacias Twv 6eSOUEVWY TIPOCWTILKOU XAPAKTHPA
(EE/2016/679) kat Tnv EAANVvikr NopoBeaia.

11. Aoutég NAnpodopieg

Ma meploootepeg mAnpodoplec kal Sleukplvioelg, ol evdladepodUEVOL UTTOPOUV Va
guBUvovTaL YPATWES N TNAEPWVIKWE OTLC ava ToTouc Sopeg tou IME TXEBEE.

IME I'2EBEE Aopn Autikng EAAGSag
Autikn) ENada & MeAomovvnoo Maverotnuiou 170, TK 26443, Natpa, 2610438557
patra@imegsevee.gr

IME I'ZEBEE Aour Hmeipou
"Hntelpog & I6viol Nfoot 2T. Nwapyou 94, TK 45500, lwavviva, 2651044727
ioannina@imegsevee.gr

AploTotéloug 46, TK 10433, ABrjva 2108846852 scwt. 302

1 AoLr E MZEBEE
Kevepun Aoun IMET info@imegsevee.gr
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Juvnuueva gyypada tne mapoloac To omola amoTEAOUV aVATIOCTIOOTO UEPOG TNG ATTOTEAOUV:
MNapdptnpa | — Evnuépwan yla ta mpoowrikd Sedopéva
MNapdptnua Il — Tithot otoudwy, LoTomoNTIKA, BERALWOELS

MNapdptnua Il — AvaAutiki meplypadn BEUATIKWY AVTIKEEVWY KATAPTLONG

H nmapovoa dnuootevetal oto Stadiktuo otnv totooeAida tou IME MZEBEE.

Mo to IME MZEBEE

ANAPEAZ NAZOZ

ExteAeotikog Aviunpoedpog
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MAPAPTHMA |

Evnuépwon yla ta mpoowrikd dedopéva

To IME TZEBEE eyyudtal tnVv mpootacia Kat Tov oeBacpo TN LOLWTIKOTNTAS oag, KabBwg Kal Tnv
TmpooTacio. Twv Tpoowrikwy oag Oedouévwy. e kabBe mnepimtwon, to IME T[XEBEE
CUUHOPDWVETOL LE TIC OTALTACELS TNG €BVIKNC KOl EVWOLAKAC vopoBeaoiag yla TV mpootacia
npoowrikwy Sedopévwy, elbikoTEpa ToU Eupwmaikol Kavoviopou ylwa tnv mpootacia Twv
bLOLKWY TIPOCWTIWY EVavTL TNG emetepyaciag Twv Sedouévwy TpoowrikoU xapaktnpa (MKMA)
kat Tnv EAAnvikn NopoBeoia (N.4624/2019, 6nwg LoUEL).

To IME TZEBEE €bpeUel eml tng 060U Aplototéloug 46, 104 33 ABrva, e email emikowvwviag To
info@imegsevee.gr.

Aebopéva mou SUANEYOUE: JUMEYOULE Kal emefepyalOUAOTE TIPOCWTIKEC TTANpodoplec ToU
elval amapaltntec oto MAALOLO EKTEAEONG TNC METAEU Mg CLUUBATIKAC oxeong (A.X. ovoua,
ETIWVULO, OTOLXELOL ETUKOWVWVIAC, KOK), KOBWC KOl yla TNV EKMANPWON TWV €K TOU VOUOU
UTIOXPEWOEWV Hag (A.X. oTowxela KOWWVLIKNG aodaAlong, K.0.k.). Ta dedopéva autd cuAAEyovTal
LUE TN OUUMANPWON TG MaPoUoaC, KABWE Kal PE TNV TPOOKOULON TUXOV CUUMANPWUOTLKWY
EYYPADWY TIOU ETILOUVATITETE OE AUTH.

Nwc¢ xpnowornoloue ta dedouéva oag: Ta oTolxela TTou HaG XopnYE(TE T XPNOLLLOTIOLOULE OTO
mAalolo eKTEAEONG TNG OULPATIKAG HAG OXEONG, YLOL TNV EKTARPWON TWV VOULLWY UTIOXPEWOEWY
poc (A.X. dopoAoyIKES, AODOAALOTIKEG UTIOXPEWOELG), KaBw¢ Kal 0To TAaiclo eEuTnpETnong Tou
EVOHOU CUUPEPOVTOC ag YL TNV Tpoaywyn Tou okomou tou IME TZEBEE.

Xpovog Suatripnong ebopgvwv: AlaTnpoUpe ta MPoowTikd cag dedouéva ota apxeia Hag yla
OAN TN SLAPKeLA TNC CUPBATLKAG MAC OXEONG KAl LETA TNV UE omolovdnmote Tpomo Avon/ Anén
QUTAC yla XPOVIKO Slaotnua 5 €Twv, UETA TNV TapéAeucn Tou omoiou Tta Sedopéva
Staypadovtal and ta apyela Pag pe aochANELD, EKTOG AV TIPOPAETETAL I ETUTPEMETAL ATO TNV
LoxUouoa vopoBeoia Stadopetikn nepiodog datrpnong.

Arodékteg Twv Sedouévwy: Mmopel va StafLpacoupe otolxela povo otav elval anopaltnTo yla
NV eniteuén Twv okomwv enefepyaaoiag kat AapBdvovtag mAvToTe Ta KAtaAANAa LETPA yLa TNV
EUTILOTEUTLKOTNTA KAl TNV aodAAela TwY SeS0UEVWY 0OC. JUYKEKPLUEVA, OTO TTAQLOLO THPNOoNg
UNTPWOU CUVEPYATWV yla KaBe €pyo cuAAEyovtal kal enefepyalovial SeSopéva MPoowWTkoU
XOPOKTAPA TWV eVELAPEPOUEVWY, OTIWG OVOUA, EMWVULO, aplBuog tautotntag, AOM, otolxela
ETIKOWVWVIAG, Tpamellkog Aoyaplacpog. Ta Sebopéva autd pmopel va €xouv wg TBavo
anodéktn To Ymoupyeio OLKOVOULKWY 1 GAAEG ONUOCLEC EMOMTIKEG APXEC (A.X. OLOTUVOLLKEG,
bopoloyikég apxEg). ‘OTav TPOKELTAL yla CUYXPNUATOSOTOUUEVO €pYO, T €V AOyw Oebouéva
uropel va SlafBalovial ot ALaXELPLOTIKEC ApyEG, OTO TAQICLO AoKNONG TWV VOUIUWV
opUOSLOTATWY TOUC.

Ta Sikolwuotd oag: Updwva e tov TKMA, éxete Sikawwpata: (a) mpocBacng Kol evnpEépwang,
(B) Sw6pbwong, (y) daypadng, (6) meploplouol Ing emefepyaciag, (€) dopnTodTNTAC TWV
Sebopévwy oag kal (ot) evavtiwong otnv enefepyaoia Twv MPOCWTIKWY cag SeSoUEVwY,
nepAapBavopévng Tng evavtiwong otnv auvtopatononuévn Andn amodpdcewyv Kal otnv
katdption podiA, ({) to Sikaiwpa va amocUpeTe OMOTESHTIOTE TNV CUYKATABEOH oag, Ywplg va
EMNPedleTal n VoULUOTNTA TNG emeepyaciag Tou Tponynbnke TtNC QvAKANGNG TNG
ouykatdBeong. MNa tnv Aoknon Twv aVwTEPw OSKAlWHATWY, Umopeite va ameuBuvBelte
eyypadwc oto IME MZEBEE (e-mail: dpo@imegsevee.gr ). To IME TZEBEE Ba katafdAel kabe
TIPOOTIABEL VO AMAVTHOEL EVIOG €VOC (1) pUNvog amd v mopaAafr] TOU ATAUATOC KAl TNV
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Tavtonoinon oag. H ev Aoyw mpoBeopia umopel va mapatabel katd dVo (2) akoun HUAVEC,
ebooov anatte(tal, av to altnua elvatl TOAUTIAOKO f UTIAPXEL LEYAAOC AplBUOC QLT UATWY.

Ye neplnmtwon mou Bewpeite otL To IME MZEBEE Oev €xel amavtnoel KATAANAQ 0To altnud oag,
unope(te va ameuBbuvBeite otnv Apxn [Mpootaciag Asdouévwyv lMpoowrikol Xapaktnpa
(www.dpa.gr). Ta meplocotepes MANPOdOPLEC WG TIPOG TNV EMeLepyasia TwV MPOCWTIKWY GO
Sedopévwy Kal Ta Slkalwuatad oag, mapakaAoupe va Slafacete tnv MNoOALTKY ATopprTou Tou
«IME T2EBEE», StaBéowun oto https://imegsevee.gr. EVOANQKTIKA, pmopeite va otellete Ta
EpWTAMATa oco¢ otov YmelvBuvo [pootaciag Aedbopévwyv Ttou «IME TZEBEE» oto
dpo@imegsevee.gr.
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MAPAPTHMA I

TitAoL ortoubwv, ToToMOLNTKA, BEBaLWOELG
TITAOI, MIZTONOIHTIKA KAI BEBAIQSEIZ. (N.4250, Gpbpo 1, DEK 74/ 26.3.2014)

Tng nuedanng

a) Anuodola éyypada nuedamng, SnAadn éyypada mou €xouv ekboBel and unnpeoieg kat popeig
Tou Snuoolou Kat Ttou €euplTEPoU dNUOCLOU Topéa (m.X. TitAol omouvdwv — adeleg —
muotorolnTikd — PBeBawwoelg KAT), umofdAovtal kol yivovial UTIOXPEWTIKA amodekTd o€
EUKPVA PwToavTlypada TwV MPWTOTUTIWY EYYPADWY ] TWV akpLBWY avTlypadwv TouG.

B) 16wwtka éyypada nuedamng, dnAadn éyypada mou dev ekdibovtal amd umnpecieg Kat
¢dopelc TOU OnubdClOU KAl TOU €UPUTEPOU Snuoclou Topéa umofdaAlovtal kal yivovrtal
UTIOXPEWTLKA amobekTA 0e eukpwvn dwTtoaviiypada amd aviiypada WSLWTKWY eyypadwy, Ta
omola €xouv  emkupwBel amd Siknyopo kaBwg kol o eukpvi dwtoavtiypada amod ta
TMPWTIOTUTIA. 00wV LOLWTIKWY eyypddwyv dpépouv Bewpnon amd umnpecieq kal dopeic tou
SNUOCLoU Kal Tou UpUTEPOU SNUOCLOU TOMER (TT.X. QMOAUTAPLO LOLWTIKOU AUKELOU TIoU dEpPEL
™ Bewpnon Tng appodiag AtelBuvong AsutepoBabutag Exkmaidevong Tou Yroupyeiou Naideiag
Kal OpNOKEVUATWY).

Tng aAodamng

Ma toug TitAoug omoudwv Tou amoktABnkav otnv aAdodarr amnatteital Mpdén avayvwpLong
amo 1o ALK.AT.Z.A. 1 1o L.T.E. yia tTnv wootuia f wootula kat avtlotowia tou TitAou Kabwg
Kal avtioTolxia tng Pabuoloyikng  KAlpakag autoU pe TN BabpoAoyikr KA{pako Twv
NUESAMWV TITAwWV A TUOTOMOINTIKO avayvwplong amd Tov  ALETILOTNHOVIKO  Opyavicuo
Avayvwplong Tithwv Akadnuaikwy kat MAnpodopnong (A.0.A.T.A.N.) nepl Lootwuiag, wootipiag
Kal avtiotolxlag kabwg kal avtiotolxia tng PabuoAoyilkAg KALLakag autwy Pe T Babpoloyikn
KAlpaka Twv nuedamwy TitTAwv.

AvtioTolya yla Ttoucg TitAoug omoudwv AeutepofdBulag ekmaibeuong Tou e€wTEPLKOU,
urtoBaiietal BePaiwon ootipiag amd tv appodia AtevBuvon tou Ymoupyelov Mawdelag kat
OpnokeupATwY. Av TIPOKELTOL Yol TITAO TEXVIKAC Kal €MayyeARATIKAG ekmaibeuong, mpaén
wootlplag kat katdataéng tou O.E.EK, n tou E.O.M.M. i tou E.O.NM.E.N. kat BePBaiwon
avtlotolyiag BaBuou and tnv appodia AlevBuvon tou Yroupyeiou Matdeiag kat OpnoKeUUATWY
o€ elkooafBabun KAlpaka.

Tithot, motomolntika Kal BeBalwoelg ¢ alodamng mou amaltouvtal and TV mPockAnaon
TIPETIEL VA lval emionpa LETAPPATEVOL TNV EAANVIKE YAWOoOQ.

H enionun petadpaon toug yivetal anod appodia katd vopo apxn tou Ymoupyelou EEwTeplkwy
N tnv Mpeofela 1o Mpofevelo tng &vng xwpag otnv EAMGSa f amd diknydpo 1 amod
auloBo epunvéa Sloplopévo  Paocel Ttou  Vv.148/26-12-1913/1-2-1914. EWWKWEG  OPWCG
HETA Tov Vvéo «Kwbka Awknyopwv» (dpBpo 36,v.4194/2013/OEK 208/27.09.2013/t.
A’), uetadpdoelc EevoyAwoowv eyypddwv mou yilvovtal amd  Slknyopo UETA TNV
27.09.2013 vyivovtal bektég eddoov o Blknyopog Befalwvel OTL 0 (BLOC €XEL EMAPKN YVWON
NG YAWOOoQC amod Kal TPog TV omnola petédpaoe.

Ta avwtépw (tithot, motomowntikd kKal PePalwoeLg) ylvovtal UTIOXPEWTIKA amodeKTA o€
eukpvn dwtoavtiypada and aviiypada syypddwv mou €xouv ekdobel amd alodamég apyec
Kal Exouv emkupwBel amo Slknyopo.
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MAPAPTHMA IlI

AvaAutikn Meplypadr Oepatikwy AVTIKELEVWY Katdptiong

O oKkomog tou KABe BepaTIKOU QVTIKELWEVOU KATAPTLONG Kal TO TPOCOWKOUEVA
LaBNoLaKA AMOTEAECUOTA TOU OIMOTUTIWVOVTOL CUVOTTTIKA WE €EAC:

ANTIKEIMENO
KATAPTIZHZ

2TéAgXoGg Alaxeipiong kai
Epnopiag BioAoyik®v
MpoiovTtwv

Topéag dpaocTnpIoTNTAG

Tpo@iua & AypoTikOG TOPEAG

NEPITPA®H

To npdypappa agopd oTnv napoxn OAWV EKEIVOV TWV aNapaiTNT@V YVWOEWV MPOKEIUEVOU O
w@PeNOUPEVOG va KataoTei 1kavog va avalntd, va npopnBeletal, va diakivel kai TEAOG
eunopeUeTal Ta BIOAOYIKA MpoidvTa Ye BAON TOUG anodekToUG KAVOVEG NIGTOMOINGNG Kal EAEYXOU
nou IoxUouv yia Ta BloAoyikd npoiovTa. EidikoTepa, Ba pabel va JdIEKNEPAIWVEI £PYATIEG,
OXETIKEG PE TRV avalitnon, npopnBeia, diakivnon kal TEAOG TNV €unopia TwV BIOAOYIKGOV
NpoioVTWYV. STO AVTIKEINEVO KATAPTIONG NepIAAPBAvovTal eVvOTNTEG AvapopIKA HE TN CUMHETOXN
TOU OTIG A&ITOUpYiEG HEOW TWV onoiwv napaAauBavel Ta BioAoyikd npoiovta, epovTilel yia Thv
pon TV BIOAOYIK®V NPoiOVTWY anod TNV napaywyn oTnv KatavaAwaon Kal TEAOG evepyei yia Tnv
€UNopia kai TNV NpowBnon TwV BIOAOYIKQV NPOIOVTWV.

OEMATIKEZ ENOTHTEZ

Marketing & d1ao@daAion noidTNTAG AyPOTIKWV NPOidVTWV
Baoikég apx£g kal d1adikaagieg €peuvag ayopag

Tunonoinan Kair GUVTAPNON aypPOTIKWV NPOIOGVTWV

BaoikéG apyeG Kal TEXVIKEG EMIXEIPNTCIAKNG ENIKOIVWVIAG

Baoikég apxég nwAnoewyv / merchandising

Baaoikég YVOOEIG NEPIYPAPIKAG OTATIOTIKAG

BaoIKEG YVWOEIG NAPAPETPWY KOOTOUG — WPEAEIAG

TeXVIKN NWANCEWV aypoTIKOV NPoiovTwv

Baoikég apx£g diaxeipiong kal eniAuong npoBANUATWV

BaoIkEG YVWOEIG TEXVIKQV dlanpaypaTeuong

NopoBeTikd MAQiCIO UYIEIVAG TPOPIPWVY & UYIEIVAG KAl a0QAAEIAG oTNV €pyacia
Eupwnaikoi Beopoi & vouoBeaia epnopiac BIOAOYIK®V NPOiovTwv

VoNOOAWNME

o e
N = O

o Na katavooUv TIG BACIKEG TEXVIKEG ENIKOIVWVIAG Kal XEIPIOWOU opadag

. Na yvwpifouv Tov EowTepIKO KAvovIouo f 6nou undpxel job-description (Eyxeipidio
1S0)

o Na yvwpifouv Ta anapaitnTa napacTaTtika nou ouvodelUouv Ta ayabd cUpewva He
Tov K.B.Z. kal Twv apBpwv Tou K.B.Z. nou agopouyv Tnv diaxgipion anobepdtwv

o Na katavooUv Toug Eupwnaikolg Beopolg & Tnv vopobeoia K.B.Z.

. Na d1aTun®vouV TIG BACIKEG apXEG Kal TEXVIKEG EMIXEIPNTCIAKNG ENIKOIVQVIAG

o Na avayvwpilouv TI¢ Tunikég diadikaoieg kal eAAxIoTeG npodiaypapéGg oUVTagng
OUVONTIK®WV avapopmv

FNQZEIZ o Na epunvelouv VouIKa TOUG Kavoveg diaxeipiong anodnkng kai acpalols HETAPOPAG
TWV ayabwv
o Na katavooUv BacikéG YVOOEIG NEPIYPAPIKNAG OTATIOTIKNAG Kal KooToAdynong, ABC,
BPR
. Na avayvwpilouv Tn Jopn Kal TOUG KAvOoveg Tou <«MeAATEIQKOU KUKAOU» Kal Tou
reverse marketing
. Na npoadiopifouv Baoikég apxeg wuxoAoyiag neAATn kal Baoikég yvWOEIG
OUMNEPIPOPAG TOU KATAvaAwTn & MovTéAwv
. Na katavoouv dedopéva kal {NToUpeva TNG EKACTOTE EPEUVAG ayopag
o Na yvwpifouv TouG dIanICTEUPEVOUG OpyaviopoUG €AEYXOU Kal MIGTOMoinonGg Twv
npoiovTwv
o Na katavooUv TIG Badikég apxEg epnopiag (marketing) BloAoyIK®V NPoiovTwv
. Na katavooUv Toug KivdUvoug HOAUVONG BIOAOYIKWV NPOIOVTWV
o Na yvwpilouv To VOUOBETIKO MAQiCIO TNG UYIEIVAG TPOPIHWV
o Na yvwpifouv To VOUOBETIKO NAAiCIO TNG UYIEIVAG KAl aoPAAEIag TG epyaaiag
* * * )
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. Na Eexwpifouv Toug BIAMICTEUNEVOUG OPYavIOHOUG €AEYXOU Kal MIOTOMOINONG TWV
npoiovTwv

. Na eAéyyxouv pe Bacn To eyxeIpidio Kal TIC VOHOBETNMEVEG npodiaypaPeg Ta
NIoTOMNOINTIKA NApaywyng Je okond va Kavouv EAeyxo €av Ta npoiovTa eival BIoAoyika
kal Tnpnenkav ol diadikacieg nou npoBAénovTal

. Na eAéyyxouv pe Baon Tnv vouoBeaia kal TIG TnpoUpeveg npodiaypapeg (ISO) nmou
agopoUv Ta BIoAoyIKa npoidvTa

. Na kataypagouv pe Bdon TIG npodiaypa®eg nou npoPAEnel To eyxelpidio Ta
XAPAKTNPIOTIKA OTa NpoBAsnopeva évruna.

. Na kaTtapeTpolv Kal va Ouykpivouv Ta BIOAOYIKG npoiovTa pe BACN Ta CUVOJEUTIKA
napaoTaTika

AEZIOTHTEZ . Na eAéyyxouv Tnv ouokeuacia n onoia opileTal pe cageic npodiaypageg yia Tnv
dIaTAPNON TWV XapaKTNPIGTIKWV MOou anaitouvTal yia Ta BioAoyikd npoiovrta
. Na eAéyyxouv OXOAAOTIKA TIG NMEPOMNVIEG MOU avaypdagovTtal endvw ota PloAoyika
npoiovVTa Kal va Kataypdgouv €KEIVEG Ol OMOIEG TUXOV £XOUV AREEl
. Na o@povTifouv va TnpouvTal ol CUVONKEG Mou opilel To eyxelpidlo Mou Tnpei n
enixeipnon yia Tnv diaTApnaon Kal anodrnkeuaon TwV BIOAOYIK®V NPoiovTwY
. Na epappodlouv Tig Baoikég apxég epnopiag (marketing) BloAoyikav NpoidvTwv
o Na diaxwpifouv Toug KIvOUVOUG HOAUVONG BIOAOYIKWV NPOIOVTWV
. Na gA&yxouv TNV THPNON TWV apX®WV Nou SIENOUV TO VOMOBETIKO MAAICIO TNG UYIEIVAG
TPOPILWV
. Na gAéyxouv TNV THPNCN TV apXWV Nou JIENOUV TO VOUOBETIKO MAQiCIO TNG UYIEIVAG
Kal ao@AAEIac TNC Epyaaciac
. Na euaioBnronololvTal WG NPog Ta 181aiTepa XapakTNPIoTIKA TwV TPOPiUWY Ta onoia
XPNZOUV CUYKEKPIKEVNG MPOTOXNG
IKANOTHTEZ Na anodéxovTal TiG KaTEUBUVTAPIEG ApXEG TNG VOUOBETIAg yia TAV UYIEIVA TPOQiHwV

Na avtiAapBdavovTtal Toug niBavolg KivdUvVoug HOAUVONG TWV BIOAOYIK®V MPOoioVTwV
Na ouveidnTonoloUv To NOCO GNUAVTIKN €ival N UYIEIVE KAl N AOQAAEId TOV TPOPiHwWV
Na npodayouv nepiBaAAoOvTIKn €uaioBnTonoinon Kal va kivnronoinBolv unép Tng
agIpOpPoU avanTuénc.

ANTIKEIMENO

Topéag dpaocTnpIoTNTAG

Z1éAexog Alaxeipiong
2 Aoc@aleiag kai Moi1dTnTAG Tpo@iua & AypoTIKOG TOPEAG
Tpopipwv

To npdypappa agopd oTnv napoxn OAWV EKEiVWV Twv anapaitnTwVv yVOOEWV OOTE O
w@eAoUpevog va pnopsi va epyaoctei wg ZTéAeXog Alaxeipiong Ao@daAsiag kai MoidoTnTag
Tpo@ipwv, appddiog yia Tnv €dpaiwon anoTeEAEOPATIKOV OUOTNPATwV dlaxeipiong Tng
noldTnTag Kkalr TnG ac@dAeiag, TNV npayupartonoinon eAEyxwv kai avaAloEwv yia Tnv
napakoAolBnon Twv NAPAUETPWV aCQAAEIdG Kal noldTnTag oTto oUvVoAo TnG aAuacidag
napaywyng TpoQipwy, TNV Npoaywyn Tng ac@aAeiag kai Tng noloTnTag.

NEPITPA®H

Oikovopia kai 81gBVEG nepIBAilov

TexvoAoyia kal kaivoTopia

AIEBVNAC KAl EYXWPIOG avTaywvIouog

PuBuIoTIKO MAdioio

MNepiBdAlov

SuoTnpaTa diacpaiiong noldTNTag TPoPipwyV

MpwTeg UAEG & UAIKG ouokeuaaiag

Kivduvol poAuvong TpoQipwv

NopoBeaia uylgivig TPoPipwv

0. BaoIkEG apxEG TeXVOAOYIag TPOPiwY — XapakTnpIioTIKa aypodiaTpoPIKwV npoidvTwyv

1. BaoikéG apx€g NapapéTpwv noldTnTag Kal acpaieiag Tpo®ipwv- OAIKA noldTnTa

(TQM)

12. 'EAeyxol ac®dAgiag kai noidoTnTag TpoPipdwyv

13. E@appoyn ouoTAPaTog acpAaAeiag Kal noidTnTag TpoPidwy kal cuokeuaaia. HACCP

14. NopoBeaia kal npdTuna nigtonoinong (IS022000, BRC, IFS, SQF, FSSC22000, AGRO,
1S09001)

. Na yvwpilouv Ta cuoTtiuaTa dilac®AaAiong noldTNTAG Kal aoPAAEIag TPOPIHwWYV

o Na npoadiopifouv Tig d1adikacieg Napaywyng Kal enegepyaciag Tpopipwy Kabwg Kal

NOQZEIZ TWV TEXVIK(.;.)V' OU\/'Tr']pnonq kai onoBr']'Ksuor']q TOUG i ) '

. Na karavoolv gvvoieG Onwg noldTNTA yia Tnv enixeipnon, kOOTOG MpoidovTog,
uneudbuvoTnTa yia To NpoidV K.d.

. Na avagpépouv Ta KUpia XapakTnpIoTIkd evog ouoTAHATog dilacpdaAiong noidTNTAg

o Na katavooUv TexvoAoyieg npoAnWnG, napakoAouBnaong kai eAéyxou TwV KIVOUVWV
Kal TWV NAapapETpwy noldTnTag

o Na yvwpilouv To VOUOBETIKO MAQiCIO TNG UYIEIVAG TPOPILWV

. Na yvwpiZouv To VOUOBETIKO NAQICIO TNC UYIEIVAC KAl dOQAAEIAC TNC €pyaaciac

AE=IOTHTE:S . Na eAéyxouv TIG MAPAUETPOUG AGPAAEIAG Kal noldTNTag oTto oUvVoAo TngG aAuaidag

napaywync Tpo@iPwy ano TV anodoxn TV NpoTwV UA®V Kal UNIKOV OUOKEUAOoiac

OEMATIKEZ ENOTHTEZ
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MEXP! Kal TN J1ABe0n TWV TEAIKWV MNPOIOVTWY OTOUG TEAIKOUG AnodEKTEG
. Na npaypaTonololv HEAETEG €KTiMNONG KIVOUVWV Kal WEAETEG OUVTNPNOINOTNTAG
(xpovou Guwng)
Na xpnoigonololv KataAANAEG TEXVIKEG NOIOTATAG
Na eAéyxouv Tnv a&lonoinon @IAIK®V NpogG To NEPIBAAAOV UAIK®OV
Na eAéyxouv Ta XapakTnpioTIKA Nou OXeTI{ovTal JE TNV NOIOTNTA TPOPIHWV
Na diaxwpifouv Ta dIAPOPETIKA €idn KIVOUVWV (TPOPOYEVEIG,, BIOAOYIKOI, XNHIKOI,
(PUOIKOI, AAAEPYIOYOVA CUCTATIKA)

IKANOTHTEZ

. Na euaioBnTonoloUvTal WG NPoG Ta 1IBIAITEPA XAPAKTNPIOTIKA TWV TPOPIHWY Ta onoia
XPNOUV OUYKEKPIPEVNG NPOCOXNG

Na ul0BeToUV TIG KATEUBUVTNPIEG APXEG TNG VOUOBEDIAG yia TNV UYIEIVH TPOPIiHWY

Na avTiAapBavovTal Toug mavoug Kivduvoug

Na ouveidnTonoloUv To NOCO GNUAVTIKM €ival N UYIEIVE KAl N aOQAAEId TOV TPOPIHWV
Na npoaoniovral TV NpooTacia Tou NePIBAAAOVTOC

ANTIKEIMENO
KATAPTIZHZ

Topéag dpaocTnpIoTNTAG

NMwANTAG- ZTEAEXOG
3 £EaywyikoU- 31E6voug
gUnopiou

Epnopio - MwARCEIG

NEPITPA®H

To npdypappa agopd ortnv napoxn OAwV EKEiVWV TWV anapaitnTwv YVOOEWV ®WOTE 0
WQENOUPEVOG va Jnopei va epyaoTtel wg ZTéAexog  €€aywyikou - digBvolg  eunopiou
ouMBAAAOVTAG OTnV  asipOpo  avantuén TNG enixeipnong oe  dieBVEG eningdo PECW TNG
€UnopeupaToOnoinonNG ayadwv r/ Kal UnNnNpeciwv OTIC EEVEG ayopég, KaBwG Kal PECW TNG
BeATioTOMOINONG TWV ayopwv OTO MAQICIO TNG MAyKOOWIONOiNonG. Q¢ STEAexoG £Eaywyikou
- digBvolg epnopiou Kal Xapn otnv avaAuon kalr avacUvBson Twv NANPOQOPIOV OTIC OMOIEg
npoBaivel, B8a divel oTnv enixeipnon Tn duvatdétnTa va avTidpd dupeca oTiG €EeAi&EIG Tou
nepiBaillovrtog xwpou. KaBrkov Tou Ba eival va gival diapKwG ETOINOG va CUAAEEEI MANPOPOPIEG
yIa TIG EEVEG AYOPEG MPOKEINEVOU va MPOETOINACEl TIG EUMOPIKEG anopdacelg. Oa uneguduvog
yia Tnv ayopd kal Tnv nwAnon, 8a enegepyaletal NPOCAPUOCHEVEG MPOCPOPES, Ba
dlevepyei nwAnoei¢ kai 6a cuppeTeéxel oe diadikaoieg dianpaypdreuonc. ©a diacpalilel Tn
SI0IKNTIKN Kal EUROopIKA napakoAoUBnaon Twv NWAACEWV Kal TWV ayopwv Kal 6a cuvTovilel TIig
UMNNPECIEC UMOOTNAPIENG KAl TOUG EEWTEPIKOUG OUVEPYATEG. ©Oa aoKei TEAOG TO GUVOAO Twv
KaBnNKOVTWV TOU O NOAUMOAITICHIKO NAQiCIO.

OEMATIKEZ ENOTHTEZ

AIgBVEC epndpio kal Marketing

NopoBeaia kal enixeipnoiakn NoIkn

Ennopikn nANPo®OpNon, HEAETN Kal NPOCEYYION TWV EEVWV ayopv
AIEBVN 0IKOVOUIKA Kal VOUIKG Béuara

EEaywyikn NoAITIKRA

ApPXEC NWAACEWY KAl ayopacTIKh GUUNEPIPOPA NEAATOV
AvaAuon UNown@InV ayop®v Kal opyavwaon dIKTUOU NWANCEWYV
Méoa KoIvwVIKNG SIKTUWONG Kal d1adIkTuakn npowenaon
Mapouaidoeig kai enideI§n NpoidVTWY Kal UNNPECIOV

10. MapayyeAieg kal cupBACEIg

11. Alaxeipion NeAATeIaKNG OXEONG Kal TEXVIKEG dlanpayUaTeuong
12, AeKTIKR Kal PN AEKTIKN €NIKOIVWVia

woNoRWNE

o Na epunvelouv KUpIEG apxEG Tou dieBVOUG HAPKETIVYK Kal TIG TACEIG Tou J1gBvoUG
EUNOPIKOU XWPOU

o Na npoaodiopifouv Kkal va eniAéyouv oTOXOUG PE BAon Ta €8Ik XapakTnpIoTIKA TWV
EEvwv ayopwv

INQZEIZ o Na avayvwpilouv Bacikég apxeg merchandizing

o Na avTiAapBavovTal Toug KivdUvoug nou oxeTidovTal pe Tn diebvr) ayopd

. Na yvwpilouv BaoikEG apxEG NPOOTACIiag KaTavaiwTn

o Na €€nyoUlv To 0IKOVOUIKO KUKAwHA w¢ HEBodo availuang

. Na npoaodiopifouv kalr avalnTolv TOUG MAPOXEIC UMNNPECIOV Yyia epyacieg digbvoug
eunopiou (aoPAAeigg, S10IKNTIKN MEPIKVA, XPNHATODOTNJEIG)

. Na epunvelouv Ta OIKOVOUIKA MIAG €nIXEipnonG (OIKOVOMIKO AEEIAOYIO, OIKOVOMIKA
oTOIXEid, avaAuon piag KatadoTaong TnG enixeipnong, avaiuan evog diaxelpioTikoU
npoBAnuaroc)

o Na avaAlouv kal va eniAéyouv EUNOPIKEG NANPOPOPIES

o Na npoodiopifouv Baoikeg apxEG enikoIvwviag Kal eEunnpeTNong NEAAT®V

** 2 **
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. Na avantlooouv Tn oTpaTnyikn NwARCEwV Kal marketing

. Na opyavwvouv To ox€dio dpaong NwARoewv kai va aglonoiolv Ta PETA KOIVWVIKAG
SIkTUWONG

. Na epappolouv ToUG KaVOVEG AyopaaTIKNG CUHMEPIPOPAG TWV SUVNTIKAV NEAATOV

. Na xpnoigonoiolv Kal va eVAUEP®VOUV HIa BAcon dedOUEVWY EPMNOPIKMV ENAPDV

. Na opyavawvouv kai va a&loloyouv Tn diadikacia cuAAoyng kai enegepyaciag Twv
nAnpoeopi®V

. Na ulonoioUv Tnv napakoAolBnon Tng aAucidag Tekunpinong (el0aywyeg Kai
E5aYWYEQ)

AE=IOTHTEZ . Na kaTapTifouv MoIOTIKA Kal NOCOTIKN avaAuon Twv d1a@opwV NAPOXEWV UMNNPECIOV
Je Baon Ta kaBopiopéva KpIThpia

. Na diaocgpaAifouv Tn diaxeipion Tng noidTNTag oTnv €EUNNPETNON TWV NEAATOV

(Relationship Management-SRM)

Na napouaialouv kai eMdeIKVUOUV TA NPOIOVTA KAl UMNNPECIES

Na epappolouv Baoikeg TEXVIKEG MpowBNONG Kal NWANCONG

Na eniAUouv npoBANKaTa HECW TEXVIKWYV dlanpayuaTeuaong

Na 1epapxoUv TIG €naAyYEAUATIKEG MpoOTepaldTNTEG kal va  kabopilouv nAavo

NPOCWNIKNAG €pyaaciag

. Na anokwdikonoloUv Tig duvaToTNTEG Kal TIG aneiAég nou evronifovTal 1o nepIBaiilov
NG enixeipnong

o Na unooTnpilouv Tov UyIf} AVTaywVvIoHo
. Na ul08eToUV NPAKTIKEG NPOOTACIAC TWV KATAVAAWTWY, NEAATOV KAl CUVEPYATMOV
. Na guaigBnronoloUvTal unép evoc NoAUNOAITIONIKOU SIKTUOU OXECEWV KAl OUVEPYAOiac

IKANOTHTEZ

ANTIKEIMENO o .
KATAPTIZHE Topéag dpaocTnpioTnTAg
“EI151K0G OUCTNHATOV
NAEKTPOVIKOU €pnopiou - . .
4 e-commerce” Epnodpio - MwAnoeig

To npdypappa agopd oTnv napoxn OAWV EKEiVWV Twv anapaitnTwVv yVOOEWV OOTE O
NMEPITPA®H WEPENOUPEVOC va pnopei va epyacTei we e18IkOG oUOTNUATWY NAEKTPOVIKOU €Unopiou 1Kavog va
a&lonolei Ta XapakTnNPIOTIKA TOU NAEKTPOVIKOU EUMNopiou.

NopoBeoia kal Kavoviguoi Nou JIENOUV TO NAEKTPOVIKO EUNOPIO

SUyxpova XapakTnpIoTIKG Kal eEEAIEN TOU NAEKTPOVIKOU EUMNOpPIoU

O®EAN yia Tnv enixeipnon

EpyaAeia avanTtugng nAekTpovikoU eunopiou

EpyaAcia enegepyaaoiag kal Npooapuoyng eikOvwy Kal Bivreo

MapayovTeg BeATIOTONOINGNG TNG I0TOCEAIDAG KAl TOU NAEKTPOVIKOU KATACTAKATOG
AC(AAEIa NPOTWNIKWY JEDOPEVWV

Alaopalion ouvailhaywv oTo e-shop

OEMATIKEZ ENOTHTEZ

PN RWNE

o Na nepiypdgouv Ta otadia opydvwaong, AsIToupyiag kal diaxeipiong evog ouoTAKATOG
NAEKTPOVIKOU KATAOTAKATOG

o Na npoodiopifouv Ta opEAn kai Ta oTadia eEENIENG TOU NAEKTPOVIKOU €UNopiou

. Na anapiBuouv Ta epyaleia enegepyaaiag kail Bivreo

o Na avayvwpifouv kai va katnyopionolouv Ta €pyaAleia avantu&éng Tou NAEKTPOVIKOU

INQZEIZ gunopiou

o Na €&nyolv Toug NapdyovTeg BEATIOTONOINONG MIAG UNXAvng avalitnong

. Na diaTun®vouv TIG BACIKEG APXEG NPOCTACIAG NPOCWNIKWY JESONEVWV
o Na nepiypd@ouv Ta xapakTnpioTIKA piag acpalolc I0TooeAidag
o Na katavooUv To VOHOBETIKO NAAicIo Nou JIENEI TO NAEKTPOVIKO EUMNOPIO

o Na diaxeipifovral TIG MANPOPOPIEG TwWV NPoIOVTWYV OTo cuoTnua (CuAAoyr Kal
kataxwpnon, dlauopPwaon, napakoAolBnon Kai enikaiponoinan)

. Na xeipifovTal e euxépeia Ta epyaleia Photoshop, Premiere, Illustrator

. Na dnuioupyouv, va napayeTponololyV Kai va BEATIOVOUV Hia 10ToogAISa

o Na eAéyxouv Tnv o0pBR AsiToupyia Tou ouoTApATOG, va enegepydlovtal oToixeia

AESIOTHTEZ XPNOTWV Kal va €Eayouv oTaTioTIKA OToIXEia napayyeAi®v
o Na ektehoUv pia nAekTpovikn napayyeAia (napaAaPn, apxeiobernon, uAlonoinaon,
€Neyxoc)
. Na epappdlouv 0dnyieg kal npodiaypa®Eg yia TRV NPooTacia NPoownikwyv dedOUEVWV
Kal ouvaAAaywv
. Na xpnoigonoioUv BAciKEG KATNYOPIEG NICTOMNOINTIK®V
IKANOTHTES . Na evBappuvBouUv OXETIKA PE TN 0TABePA duvapikn {ATNon Tou NayyEAPAToq
. Na avaloyioToUv Tn onpacia nou €xel N AoQAAEId TWV NPOCWNIKWYV OeJOUEVWY Kal
* %
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ouvaAhaywv oTo e-shop

. Na euaioBnTonoinBolv OXETIKA HE TO HEYAAO APIBUO ENIXEIPHOEWY NOU XPNCILONOIoUV
e-shop kal aAAa enayyeApaTika epyaleia nou NpowBoUV To NAEKTPOVIKO EUNOPIO

. Na gvioxUoouv TNV nenoibnor Toug OTI oI NAEKTPOVIKEG ayOopEG disupuvovTal

. Na avTiAn@BoUv OTI 01 KOIVWVIKEG GUVONKES TNG {wNG eNIBAANOUV OTOV KATAVAAWTH
va xpnoigonolsi OA0 Kal NEPIGOOTEPO TA NAEKTPOVIKA KATACTAMATA MOU MPOCPEPOUV
€ukoAia, peydAn noikiAia npoidvTwyv, duvaToTNTEG OUYKPIONG TIHWV OE EAAXIOTO XPOVO
Kdl aoQAAEIa OTIC CUVAAAAYEC.

ANTIKEIMENO

Topéag dpaocTnpIoTNTAG

E181k0G ZuoTNHATWV

HAekTpoviknG Mpo®mOnong

5 Etaipikng Mapouciag -
Social Media Marketing

Epnopio - NwARoEIg

MEPIFPA®H To npdypappa agopd oTnv napoxn OAwV E€KEiVOV TwV anapaitnTwv YVOOEWV QOTE O
WEQENOUUEVOC VA UNOPEI AOXOAEITAl UE TO NAEKTPOVIKO marketing og enixEIpOEIC Kal ETAIPEIEC.

AEl0AOYNON TNG ETAIPIKAG NAPOUCIAG TNG EMIXEIPNONG

‘Epeuva Ayopdg o€ BEuata avtaywviopoU Kal NAEKTPOVIKNG Npowenong

MpowBnaon Tng enixeipnong PEow Twv Social Media

STpatnyikég marketing ota Social Media

MpoBoAn - diapnuion

Kavovec dia@nuioTikne deovToloyiac kal kavovioudc GDPR

Na yvwpilouv Toug Bacikoug Kavovec dIa@nuIoTIKAG deovToAoyiag Kabwes Kal Toug

neplopiopoUq Kai TIG anayopeUoElg

Na avayvwpifouv Tov kavoviauo GDPR

. Na npoodiopilouv TIG SIAQOPETIKEG TEXVIKEG EPEUVAG

o Na eniAéyouv To nAdvo enikoivwviag péoa and social media (Facebook, Instagram,

I'NQSEIS Pinterest, Twitter, LinkedIn, YouTube)

o Na npoodiopifouv To NAdvo marketing Tng enixeipnong

. Na avayvwpifouv TIG oUYXPOVEG UNNPETIECG Kal epyalsia NPoBoAnGg

o Na eniAéyouv KaTAAANAEG NAATPOPHEG anooToAng e-mail kalr Tponoug al&nong Twv
followers

o Na diakpivouv Tn Bacikf opoAoyia TnG oTPaATNYIKAG €MIKOIVWVIAG HECW Twv social

media

o Na epapudlouv Toug kavoviagpoUg dIapnuIoTIKNAG SEOVTOAOYIag Kal va EAEYXOUV TOUG
NePIOPITUOUG Kal TIG anayopeloeig dlaphAuiong

o Na epappolouv Tov kavoviopd GDPR

. Na digEdyouv £peuva OXETIKA ME TOUG aAvVTAYWVIOTEG Ot €ningdo dlaPnuicswy,
ENICKEWYILOTNTAG KAl EVEPYEIDV

. Na npoypappatifouv To nAaGvo enikoivwviag péoa and social media kar va oxediafouv
peBOdOUG avapTnong

. Na avaAUouv kal va a&ioAoyoUv Ta OTATIOTIKA Tou website, Twv social media kal Twv
dlapnuioswv

o Na diaxeipiovTal NAATPOPUES Kal va xpnoigonolouv groups, forums, community

building

Na avantUooouv To nAavo marketing, npoBoAng kai diagniuiong

Na diaxeipifovral Ta Google AdWords, Facebook manager, Twitter, LinkedIn

Na kataokeualouv Bacikeg €IKOVEG enikovwviag pe marketing online epyaAeia

Na diapop@®vouv AOTEG Kal va xpnaoiygonoloUv NAATQOPHEG AnoaToAng e-mail

Na oxediadlouv Tponoug avgnong Twv followers ota social media

Na xpnoigonololv Bacgikr opoAoyia TnG oTpaTnNyIKAG €nikolvwviag HEow Twv social

media

. Na ungpaonioTolV TIG EUKAIpiEG MOU NApEXOUV Ta social media yia Tnv npowBnon TngG
€TAIPIKAG Napouaciag

IKANOTHTEZ . Na suaiobnTonoloUvTal WG NPog Ta 1dIAITEPA XAPAKTNPIOTIKA TWV MNEAATWV Ta onoia
XPNIOUV CUYKEKPIKEVNG NPOCOXNG

. Na uioBeToUV TIC KATEUBUVTNPIEG APXEG TNG VOMOBesiag yia Tnv MNpooTacia Twv
NPOTWNIKMV dESOUEVWV

 ANTIKEIMENO B
KATAPTIZHZz 558 ARISTITES

YnaAAnAog Ynodoxng/
EEunnpéTnong neAarov
Kal avadei€nc ToupioTIKNG

OEMATIKEZ ENOTHTEZ

onpNE

AEZIOTHTEZ

ToupIoTIKEG Enixelpioeig
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gUneIpiag (Guest

Experience Expert in
Tourism)
To npdypappa agopd oTnv napoxn OAWV EKEivwV TwV anapaitnTwv yvOOEWV OOCTE O
WQENOUPEVOG va Wnopei va epyacTei w¢ enayyeAuariag nou diaxelpileTal Tn AsiToupyia TnG
NEPIFPA®H Eevodoxelakn G povadag o€ 0TI apopd OTIG KPATNOEIG dWHATIWV, OTIG €PYATIEG APIENG, UNOJOXNG

Kal avaxwpnong Tou neAdTn, Kabwg kal aTnv nNapoxr anapaiTnTwv NANPoQopINYV avapopika HE
Tn dlapovn, Tn METakivnon Kal TIG MBOaveég TOUPIOTIKEG EUMEIPIEG, WOTE va IkavonolouvTal ol
avaykeg kal enBupieg Tou nNeAaTn.

1. Ynnpeoieg kal TUApaTa &evodoxelakng povadag
2.  XapakTnpIoTIKG Kal AEITOUPYIEG TWV NPOYPAUUATWVY KPATHOEWY
3. ATOMIKN EU@Avion
OEMATIKEZ ENOTHTEZ 4,  Kavoveg anoTeAEoNaTIKNAG ENIKOIVWVIAG e TOV NEAATn
5. EEaTopIKEUPEVN KAl ENAYYEAPATIKN EEUNNPETNON NEAATAOV
6. Alaxeipion napanovwyv
7. SUVEPYAOia YE TOUPIOTIKA YpapEia
. Na avayvwpifouv kal va neplypagpouyv TIG UNNPECIEC Kal Ta TUAKATA Tou Eevodoxeiou
o Na €&nyolv Toug Kavoveg opBNG oUHNEPIPOPAG, ENPAviong Kai opiAiag
FNQZEIZ . Na nepiypd@ouv Tn diadikacia Tng KpATNONG Kai TIG BaAcikég AeIToupyieg kai To
nepiBailAov €pyaciag Twv NpoypappdaTwy Kpatnong
. Na kavouv owaTr avaAuon TwWV aVECEWV Kal TWV EYKATAOTACEWY EVOG EEVodOXEiou
. Na yvwpilouv Toug 31a@opeTikoUG TUNOUG cUPBOAdinY
o Na nepiypd@ouv Ta xapakTnpIoTIKA TNG anoTEAECUATIKAG ENIKOIVWVIAG HE TOV NEAATN
o Na xpnoigonololv To cUOTNKA KPATAOEWY HIag EEVODOXEIQKNG Hovadag
. Na diaxeipifovral To NAAVO KPATAOEWV evOG KATAAUUATOC
o Na diaxeipifovTal évTuna kai €yypagpa onwg cupBoAaia, (check list) Tng unodoxng kai
va dilac@aAifouv TV ac@ain avTiypaen Toug (back-up reports)
AE=IOTHTES o Na npowBoUvV TIG UNOAOINEG UNNPETIEG KAl MPOIGVTA Tou EEVOdoxEioU
. Na oupnepiQEpovTal Kal va JWIAOUV HE EUYEVEIA Kal ENAYYEANATIONO
o Na e@appdlouv BaciKEG APXEG AMNOTEAECUATIKAG EMIKOIVWVIAG Kal €EUNNPETNONG
neAaT®V
o Na eniAUouv npoBARMATa kai va avTigeTwnifouv Ta nNapdanova Twv NeAATOV HECW
TEXVIKOV d1anpaypaTeuang
e Na anodéxovTal OTI AeIToupyoUV WG N NpWTN €IKOva Tou &evodoxeiou anévavTti gTov
neAaTn.
IKANOTHTES e Na unepaonifovralr Ta TOUPIOTIKA MpoidvTa Tou E&evodoxeiou kai Tng eupUTEPNG
nepIoxng
e Na neibovral yia Tn onuacia TNG ANOTEAECUATIKNAG €MiKoIVwviag Kal Tnv agia Tng
kahaioBnaiac o€ 0TI APopa OTNV ENIKOIVWVIA UE TOV NEAATN.
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